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AN OVERVIEV2009 and 1999

Introduction and Purpose:During August 2009Vestern Carolina Community Actighd/CCA

United Wayof Henderson County (UWH®artnership for Healtrand the Henderson County

Department of Public Healtttaffs discovered tha¢ach hada community surve on the top of

their work list due to strategic planning timetables or governmental regulatiihagresd that a

joint effort would providecostsavingl YR 06 S NXB & LIS Ol Fraring BaFalsOA G AT Sy aQ
considered with Census campaign beginning in January 2010 and county poverty data not

available for two or two and half years, too late for current actidie also believed a joint effort

would produce better results.

Discussions began with developiagommon tool utilizinghe 1999 Alliance for Human Services
assessmendsa goodstarting point because of its stellar quality amslinformationas a basis for
determining progressOnce complete tiwasagreedthe results would be posted on spons@rs
websites for the communityo peruse to the benefit of Henderson Countys organizations use
the data to implemennew initiativesor change, reference should be made backh® voices of
citizens in thisurvey so that this towill provide purpose tdheir efforts.

The $irveyopened on October 15, 2009, using Survey Monkey as the electronic platform with the
ability to capture data and organize itAll survey respondents remained anonymous.
Announcementf the surveywere broadcast via email, netwking, personal contact with

leaders, newspaper articlesewsletters,radio spotsposters, and business card sized handouts.
Every attempt was made to encourage citizens to particip&acesand personsvere targeted

for outreach effortan an attemptto mirror the latest census data by raacethnicity,and age
categores. The income categories, frazarly on, produced &ell curve and, in the end, were

fairly distributed, with no income bracket below 10%hesurvey results arédocatedon pages

16¢48.

For the next 15 weeks, we continued to spread the word to new areas and people while
encouraging agencies and community groups to participate in a group process that would allow
participants to vote their priorities. In thend,twenty-two diversegroups were heldl9 of which
prioritized community needs. The groups wéaeilitated by trainedvolunteersand another

twenty or more cooperated in passing the information on to their membéisegroupresults are
locatedon 49-72.

Resultscompared t01999 were not, in general, surprising, however, there are several areas to

applaud progressseveral continuing to refle¢he need for attention and a few new areas for

concern. The results ara hopeful sign that the citizens of Henderson Countycaramitted to

the hard work of keeping the coungisl Yy & I 0 G NI Ol Af@r@velyaitafplacé we 2 F f A F &
enjoy calling homeand we hope this survey raises awarenesswherousopportunities for

individuals, organization®usinessesand government.



Areas of Progress:

(1) In comparison to thd999Alliance for Human Servicesr8ey,the county continues to
offerand I G 0 NI O A @& &V atzkndéwledge thig cbnditioh & Bot static so in the
intervening 10 years, in fits and starts, the citizeooytinued to face theeconomic,
environmenta) and human challengem its home turf. Admittedly, working on the issues
is paramount to continuing success and it is apparent from progress that the social and
political will existgo sustain improvement.

(2) Elimination of dplication of servicewasa goal in 1999 anaeven houghit was not found
to be an issugthere was a resultant effort to remove perceived duplication from the
service delivery system. This process wasessfally complete by 2002 whileaving in
placeseveralresourcedor food, clothing, emergency rent and utility payments, basic
needs and emergency service3.he removal of duplication was wisely lindten this area
soasnot to create more serious issues wheisaster strikes oaregional or national
economic downturroccurs when capacity ust be increased rapidly, as it is today.

(3) 1999 ecommendations fobetter communicationgbout servies improved and worked

gStf oKSYy GKS [/ KFEYOSNI 2F /2YYS NypSsoectidd y AT SR
AY b/ Qa YI ydzFl OG dzNR y @hurah8sals@hise begn faitifubin thd NI &
AYOGSNISYyAy3a 8SINA (2 K2fR GAYF2NXIGAZ2Y FIF AN

members better informed about serviseMost have understoothe importance of doing
this annually or bannually.Additionally, through thdeadership of Council on Aging and
Interfaith Assistance Ministrghe Emergency and Community Care Coalition was
reinvigorated and serves an important function in keeping flioe staff up to date on

AN M

issuesaffectingl KS ljdzr t Alé 2F ftATFTS 2 AMSRREBNERXE / 2 dz

information and referral lindegan in 200With United Way of Henderson Courapnd
Henderson County Government partneriag the local spomss. In 2009, 21-1 received
3119calls from Henderson County residearsd 1,564online data searcheshich

demonstratethe need for thisconfidentialsource of informatiorand referral. 6 b SA 3 K6 2 NA

| St LAY 3 pabedentiibiadiveBdédy The Canmunity Foundatiorof Henderson
County is focusing orstrengtheninghe ease of access amucreasingunds availableo

GKS aal FS08& /BUEdz2NORBMNIAHMDOSNMBIY I AY SOSNE2YSQ

know which neighbor will baffectednext.

(4) Thecod of health careand access to affordable health care has been taken seriously with
the founding of The Free Clinics, as well as concerted efforts to expand services at Blue
Ridge Community HealtBerviceswhich has sliding scale services available. Batdee
and Park Ridge Hospitals have made measureable strides to bring health screening and
education to the communityThe Pardee Health Education Cerltarated at Blue Ridge
Mall has been valuable resource for all ag&ke call center a2-1-1 of WNC reports
G KS It (representdti8 2% of Henderson County calls in 2009 and 13% of all callls.



Although progress is notable, it remains the most significant baioie87.5% of 2009
respondents, so there is more work to be done.

Although there is muchidcussion todagn the local and national levesdbout health

insurance coverage, this 20088l1S¢& AYRAOF1Sa ypodiz 2F (GKS O
46.6% by Medicaid (consistent with DSS reports) so we believe this to be progress, perhaps

not the kindwe prefer, but progress nonetheless for makswge children get medical care

and are able to learn.

(5) TheMental Healthsystem in North Carolina has deteriorated since 1999 so this concern
remains paramount to manyln theory, it was to become regionaltt@nd localized but
with insufficient funds, reality has a long way to gis with all gray clouds, a silver lining
appeared two years ago whehe County was abl preventthe closing of the Sixth
Avenue Clubhouskey mobilizing the communitgind succesfully turningit private. While
sustainability remains an issue, ti®untyhas provided its citizens with a reliable mental
health resource in light of a statdgrivenmental health systenthat has deteriorated to
barely existent over the last ten yearShere were 151 calls (4.8%) from Henderson County
to 2-1-1 asking about Mental Health services in 2@92n though there ian 800
telephone number sponsored by Western Highlands which asks you to leave your number
for a return response.

(6) Transportatiorranked #1 irthe listening sessions in 1999, up from #10 n 1&&# table
onpage 11)and nowis#7. Thiscan generally be perceived sssultiing fromactively
pursuing NC Department of Transportation funds for both rural and metropolitan public
transpdNIi F G A2y OGKNRBdAzZZK 2/ /! Q& ! LILX Bendesazy i NE ¢ NJ

\\\\\\

in addition to medical transport by appointmerand weekly grocery trips for seniors.
Sidewalks andvalking trails have multiplied. h€ Ocklawaha Greenway was extended to
conrect Jackson Park to Patton Parid local groups are generating interest in a potential
RailsTo Trails project.The buses now have mounted bike racks to facditaansversing
longer distancesThe 2009 Survesomments indicatehere are still issues with work hour
senice and options for rural areas also mentioned in 1999.

(7) Dialogue and communication WitiA y 2 NRA G A S &  subigeotipd NIJeEofn tHe2 | & 0
county have been strengthened hlge founding of EI Centro de Communitario atice
ongoingefforts of the Human Relations Councivhich helps sponsor the annudértin
Luther King BreakfasiThrough listening sessions and neighborhood planning sessians, th
County Commissioners have demonstrated a willingness to act in accordance with the
diversity of county interestsThis demonstrates anencourages values of respecting
differences as well as a suging participatory governance as recommended in 1999.



(8) Loweducational achievememus lack ofkill trainingwere identified as issues in 1999
when 209 students were listed as dropping out by HCPS. Even though dropout rates have
improved over the past ten years with a 47% (77 students) reduction, the &l its
history continues to haunt the adult population in 2G025.1% of respondents did not
have a high school diploma or GED da#d1% did. 15.9% had some college but did not
graduate. In the intervening years since 1998e Board of Education antsileadership
supported by strong advocacy from the community puaghfior progresstargeted
increasing high school graduation rat¢s.dzZNNBy (i f 8 > (G KS&S SFF2NIlia A
NBEO2 @SNE LINRINI YE G 2-errdRiystidertsavithisapoizig.8.y G a G N
SYLX 28YSyisx OKAfR OFNBI fAFS aijArftazr SataoOoo
IANI Rdzl G A2y ONXBHRkréatiodBithedzalibBEdiafionCantein 2004 as an
alternative vocational high schqdarly College for ninth antdnth graders that will
LINE BARS | KAIK aOK22f RA LI 2xpandinchigiRschoal & 2 OA | G S
work-based learning opportunitiesnternships), shadowingl Y R a Rdzk £ Sy NBf f YS
school juniors and seniors in college classes at BRAghing die diligence monitoring
and commitment to qualityvill determinewhether these programproduce the desired
results.

(9) Progresshas also been reflected in the followingeas of concern compared witt988 and
1999¢

(1) Unable toafford legal assstance(tied #5 in 1988#8 in 1999was not raiseds an issue
iN2009 ¢ KA& O2dzZ R 06S Ay LI NI o6SOFdzaS 2F tAadlK
County. It is also possible that a more active Dispute Settlement Ceagtablished in
1984, helmd to resolve many issu@gthout costbefore they went to court

(2) housingin need ofrepair (#6 in 1988 and #12 in 19p@asnot identifiedin 2009
perhaps because this isshas gotten attention and fundmfromHousing Assistance
Corporation the federal Weatherization programNC Housing Finance fun@sd county
state grants to maintain the housing stock

(3) A shortage ofaffordable housing#7 in 1988as not ranked in 1998ndreappeared in
2009 as#3despite the construction of 1 new affordalbe housing uniteind 8 rehabilitated
homessince 1999 by Housing Assistance Corporaférdabitatfor Humanityhomessince
1999 (121 since 198%nd 30 families moved from renters to homeowneisby WCCR a
Self Sufficiency progranssnce 2001

(4) Not havingenough moneyor shoes and clothing (ranked #7 in B)8vas not ranked
specifically in 1999 or 2009 but became a mifesthreatening issue afiot beingable to
afford groceries on th&999 and2009urvey (1988 at #8jn 1999 ast2, and#5in 2009.



Areas for Attention:

(1) Basic NeedsOver the past 18 months, 127 peof9%)eported someone in their
household went without a meal because there was no money for fo48.4% of
respondents said they used their own money meant to payllan order to buy groceries
and25.5% of respondents missed a rent, mortgage or utility payment in the last 18 months
because they did not have enough money. Under the strain of high unemploymenin g Q a
unemployment average wek123& H ANy Qa @ lhd p2smmrdidEising food
prices, bod distribution pantries have had great difficukgepgngup with the need.The
burgeoninghungerissue begaiits dramatic increases whdnterfaith Assistance Ministry
reported a22% increase in services fdetfirst five months of 2008 and=®% increase in
services compared to June 200Mlanna reported to the Hunger Coalitipm June of 2008
that from July 1 through December 31, 2007, there was a 22% increase in food delivered to
11 Henderson County ageaas for distribution. In October of 2009, they reported more
increases second quarter 2008 over 2009 of 42% and third quarter 2008 over 2009 as
38%. As the need increases so dabs paperwork for participantas both a deterrent and
a justification. TheBackgmck progran{food for weekend$ has expanded to includiL
elementary school§October 2009)n the countyand now includes more food so other
family members can be include@ihe Boys and Girls Club started a Friday evening supper
sponsored by laal churches on a rotation bas@d the Rescue Mission expanded free
meals open to the public to three peiay.

Thestrains of meeting citizetidasic needsre confirmed by2-1-1 of WN@Q 2009 Caller
Report. The largestumber of calls (35%) from HendersGounty wagequesting

information about basic needs. All calls td-2 were prioritized-+#1 utility bill payment
assistance, #2 food pantry locations plus #8 Food Stamp information, #3 housing expense
assistance plus #10 rental listings, and #4 honse$éelter information.Together, all basic
need calls equaled 72.6% alf calls to 21-1 in 2009.

IN21-Mm Q& HAnnd f Adnhetredds, (tiknsbill pagrmdnt@Sigtance, Christmas
programs, housing expense assistance, automotive repair, firategion expense

assistance, gas money, utility deposit assistance, rental deposit assistance, homeless
shelter, and food pantries were included.

(2) Communications and Informatiaontinue to be challenges forew residentsaand for
residents requiring serges for the first time.Service providing orgezations still have
training issues to keegheir staff and volunteersvell informed about all releva services
available to individuals and families in need. As the county gamdswvith normal
turnover ard funding changeshis challengeequires more effort to achieve and maintain.

(3) Ranking of health issuelstajor Problens were ranked (1) access to Mental Health
services, (2) illegal drug use/substance abuse, (3) adult obesity, (4) childhood obesity,




(5) poor eating habits/lack of good nutrition, and (6) tobacco use among people under 18.
Somewhat of a Problenvas prioritized (1) access to general medical care, (2) lack of

physical activity or exercise, (3) poor eating habits/lack of good martri{4) lack of

recreation area, (5) drinking and driving tied wi{e) youth and gang violence, (7) teenage
pregnancy, and (8) alse and neglect of older peoplé.he Survey indicates ther® much

more to be done about the cost of medical care, dectale, educating residents about

using Urgent Care instead of emergency rooms (2009 Survey: 6.3% still use ERs for primary
medical care and only 3.2% use Urgent Care), and a continuing emphasis on preventing
illness, not just diagnosing it, as a means wfdong costs and increasing access. The major
concerns continue with the reasons/barriers givien not going to a doctor: Cost was the
overriding reason (67.4%), time off from work (26.5%), transportation (15&1%8),

fly3dzZ 3S 2N y2i (dgySR REEQIII2YNR AMyaTd G6SHKIAGy 3 YSeé 0O

To this, it imoted tha 51.9% of the 27 countyealthissuequestions(#7 Q6/#46Yyeaped

the largest percentage @f R 2 Y Q dandwygs2 The exceptionsvere general medical

care (18.8%)ack of recreation areas (18%) and lack of physical actiyibr exercise

(20.6%). This, coupled withK S KA IKS&G NI y{ Ay Bacdegsao LINP O f S Y
general medical care (26.9%) anatKkaf recreation areas (34.9%) must be balanced with

the 54.3%of respondents who sagereral medical care is a problem and 51 v#0 say

lack of recreation areas ageproblem.

(4) Mental Health:23.3% of respondents indicated there was someone in their
household with behavior that prevents full participation in work, school,
housework, or otherctivities and only 8.2% said it wasmajor problent getting
care while 15% said it wagiinor problen€. Further defining this issy¢he 2009
Survey foundhat 150 or 18.5% of employed respondents said there is someone in
their household with the idetified behaviors and 20.4% of these respondents said
they had either a major or minor problem getting assistance or care. This reveals
an additional stressor fanearlyone in fiveemployed people.This disparity may
lead to discussions about the impaifta deteriorated mental health systemsot
only on thecommunity but on the workforce and families.

(5) Progress in increasingpmmunications amonginorities(referred to assubgroups
in 1999)hasbeen threatened by national policief\s a welcoming comnmity that
believes more than most in neighbors helping neighbdrs,faith community and
El Centro have been at the forefront keeping communication lines opaile
advocatingor justice and common sense in national laws and policdtention to
continuing to learn about our neighbors is key to keeping this issue from being
significantlydivisive

(6) Underemployment was an issue in 1999 with an annual average salary of $2(092D2
per hour and an unemployment rate of 2.4%.2009, the quetson wasnot asked because
the issue of unemploymerdominated the local, as well as nationstenewith a average
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rate of 9.125% Even though the Employment Security website reportsaheragewage
for those workers who are still employéd 2009as $601 per wek or $15.02 per hour in
2009, the data also revedlsat 45.7% of the workforcel@,108non-governmentworkers
is averaging $434.25 per week or $10.85 per hdhiscontinues to point to a significant
under-employment issue even withmerican Recovergnd Reconstruction ACARRA or
G@A Ydzf dza T gegséndng and ificdesSRigbs in Hendeson County. ARRA
funding will endon September 30, 2010, in most of the county except @orstruction jobs
related to the buiding d infrastructure, fundedhroughthe NC Department of
Transportation. The infrastructure jolase expected to remaim the area andn NCfor
the next two to threeyears until projects are complete

(7) Significant improvements have been made over the last ten yearmaking cdege
affordablefor residents but child care and living expensestrict full success for many as
indicated by 15.9% of survey respondemiso said they had some college, but no degree
or certificate. Currently, ARRA funds have supported stierin (sixmonths or less)
trainingprolN Ya G b/ Qa O2 Y'Y diysses fully Substribesl AtBRMED dzii & A
wait list for child care vouchers at 250 plus children for those at B&@Gnsufficient
income for living expenses, the affordabiliyd compleion issuesfor manyresidents
continueunmet. Blue Ridge Community College has stepped up to take advantage of th
ARRA funded program JobsNfmw our citizens and, in partnership with the Henderson
County Public School Systelmas initiatedEarly Collegea combined high school and
college programto engagehigh schooktudentsin a 5 year high school diploma and
1 3a20A1F 0SQ4a RS 3INBSGeadadthe Sidtdsyof stufeaBdNISSING leve? A
of workforce education.Sufficient jobs paying &lng wage continue to be elusive &
YIF22NRGe 2F GKS 02 dzy i@ Qéontiguss pettite MB@ dause of y & dzF T
the loss of our gung professioals and families to other areas as weltagontinue the
stresses on the safetyet.

(8) Recretional opportunitiescontinue2 Y OA G AT Sy-20P DAA BNIFeG & (f M&b G 3
I LINBOfSY¢ | yR mc ®m: . Bdsgte ak active @ourlty Récvehatisr2 NJ LINER
Department,anew skate park, sporgsrograms and churcksponsored activitiessitizens
believe thereshould be more. This raises questions not answered by the survey regarding
the accessibilityand costof these opportunitiesespecially for rural areas, youth on bikes,
and, perhaps, somprogramswith a nonrcompetitive, fun philsophy that allows children
and youth b appreciate their own level a@ompetency
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New Areas for Concerand Opportunity.

(1) Youth: Bullyingin school was identified by 30.9% of respondents@mewhat of a
problem while 16.9%hought it was a Major Ptdem. The conclusion indicates a
significant issue with 47.8% of respondents telling us it is a recognizable problem,
SALISOALTte gKSY nmdo: alYoukhaidgihg vioRaagleds 1y 2 4
a similar pcture with 34.6% saying it iss@what of a problem and 16% saying it is a major
problem; together 50.6% of respondents believe it is a problem.

(2) Finances Afinancial crisisvas experienced by 44% of all respondents in the past 18
months This is not surprising with unemploymenoving from 5.1% in June of 2008 to an
average for 2009 of 9.125%he good news is that 37.2% hadeamergency fund savings
to get through the crisiand 49.6%of respondentsought help with the crisis from external
sources.

(3) Health:Several commenti the 2009 Survey indicatie use ofWellness Centers for
preventative or preempted care becausef an increasing understanding thaiost doctors
do not address the causes of symptanidhere are a fewespondentsvho are
distinguishng betweenmaintaining halth and sceening for disease. Perhaps a
communitywide focus on staying healthy and avoiding disease might be discussed as an
option for lowering health care costs locallffthe lowestranking ¥ G KS G R2y Qi 1Y
responses focommunity health isses--- general medical care (18.8%), lack of recreation
areas (13.6%), and lack of physical activity or exercise (20-8%ht provide one of
manybasic starting poirgfor developing community awaness of the basics of wellness
and disease prevention.

(4) Mobility around the home: 17.9% of respondents indicated they had someone in their
household who neededome kind of assistanceand.6 4 AR GKIF G | aaradly
available from anyone or anywhegeSince the leading needs were: 9.9% yard wbfk
walking and 5%reparing mealsand 67.86 said the help was awNable from family,
friends,neighborsor an agencywe might considersolation asa growing issuewhich was
also noted in the fidings in 2006 Healthy Aging report.



Table:Community Isges¢ 2009¢ 1999- 1988County Prevalence

Community Issues 2009 County 1999 County 1988 County
Prevalence Prevalence Prevalence
from Groups from Groups

Health and Dental 1 4and 9 3and4

Children 2 _ _

Housing 3 5 7 and 8

Mental Health substance duse 4 3 1

Hunger 5 2 (telephone survey) | 9 and10

Financial Resource 6 _ 2

Transportation 7 1 12

Adult Literacy 8 _ _

Environment 9 _ _

Discrimination 10 8 _

Mobility 11 _ 11

Emergency Preparedness 12 _ _

Low paying jobs/no benefits Not ranked by 2and 10 _

Lack of education funding groups 6 _

Lack of ecreational opportunities Not ranked by 7 6

cost of recreation groups

12

Conclusiols

In total, 1,694 people participated in thisuBvey,representing2.1%of the adult population of
Henderson CountyRespondentshased upon percentagewere in keeping with availableensus
data, except for males and females (s&ppendix A Although progress has been made in some
areas over the last 1¢ears, the most pressing isst@ a significanhumberof the citizenry
continues to bdindingsufficient income to affordhe costs of basic needs food, clothing,
housing, warmth, transportation, and health.

In addition to income and health care, the otH&shpoint and source of relief may berkforce
housing, rental or owned, based upon the local wag#ich could reducthe economicstres®s
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on the affordability obasic needss well as healthDue diligence and ongoing attention by all

f SpSta 2F O2dzyde a20ASdGe O gintantiodlitydmmyallydodie S O2 y 2

ability of the citizennyi 2 S Ny | &adzZFFAOASY(d tAGAy3 (2 LI @&
Lapsedo this attentiveness are understandable due to a variety of valasors, i.e. leadership,
funding,national credit crisisetc. howeverthere are wgs to provide better insulation and

maintain progress.

Asthe chartimmediatelyabovereveals for the past D yearsthe most pressing needs remain
economicor income based employment wages, financial crisigck of savings, missed remit
mortgagepayments, inability to afford health insurance or dental care. Personal and physical
mobility plusdiscrimination may be viewed as quality of life issues that recaetéer attention to
projectplanning details ad implementation Mental health services continue to l@amajor
concern not based upon sheer numbers but on its ripple effect to the lives of many others
including those included in our workforc&hile each of these issues remaanchallengethere
are many @portunities to reduce concerns or change their complexidhe positives are the
growing awareness that, while we cannot abandon the efforts required to address the astie
their impact on our neighborand lifestyle ourcommunalwisdom shalld moveus toward efforts
of preventingthe conditiorsin the first place, i.eeducational attainment and job training, living
wage jobs, poverty preventiosaving and asséiuilding,more sliding scale health and dental care
while advocating for affatable health insuranceexpandingwellness/staying healthy educatido
all children and adultuildingaffordableand energy efficienbhousingfor the workforce

(including rentaly rehabilitating the housing stock to be more energy efficieffiering personal
financebasedmath throughout all gradedjnancial educatiorfor adults ensuringmore minority
interaction and participation in organizational and community projects, keeping conflict resolution
services in the schools and communitygreasingour high school and college graduation rates
with graduates who can read, write and problesolve encouragingffordablein-home services
for seniors with perhaps, promotinghe acceptance of equity lines and legitimate reverse
mortgages to fill the incme gapand add valuegspecially for senior adults living in deteriorated
housing

T 2
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2009 COMMUNITY SURVEY

Backaround

During August 2009, United Way of Henderson County (UWHC), Western Carolina Community
Action (WCCAJRartnership for Healthand the Henderson County Department of Public Health

staffs discovered that each hadcommunity survg on the top of their work list due to strategic
planning timetables or governmental regulation. All agreed that a joint effort would provide cost
savings, b B a LISOG Fdzf 2F OAGAT SyaQ GAYST YR ¢l & ySS
recession on the households of Henderson County. We also believed a joint effort would produce
better results. Discussions began with developing a common tool utilizn$y389 Alliance for

Human Services assessment as a good starting point because of its stellar quality and its
information as a basis for determining progress. Once complete, it was agreed the results would
0S LIRaluSR 2y alxoyidaudityHse Asdrfanidaionsdige the dakilto identify
opportunities or reasons to change, reference should be made back to the voices of citizens in this
survey so that this also will provide purpose to their efforts.

Process and Methods

The survey tool was develed collaborativelyand opened in Survey Monkey on October 15, 2009.
Survey Monkey has the ability to capture data, organize it, and produce it in different foiirhat.
software broadcast an email announcement signed by Ruth Birge, Executive DirddiviHs}

and David White, Executive Director of WCCA, to all email addresses entered from UWHC and
WCCA.It was decided to inform key leaders and request that they stia@eannouncement with
their proprietary email lists and in their newsletters. Staffdaled up on this as they went about
circulating paper copies (approximately 4500), posters (200) and businessizeddlyers (3000),
and setting up group eetings and engaging groups to compléte suvey in ways most
comfortable forthem.

Periodic emds and news releases to the Times News and Bold Life were successful through the
surveying process. The electronic survey was closed and all groups completed their work by
February 5, 2010. Data entry of paper survwegs ®mpleted by February 12, 2010.

Results- Demographics

¢KS adzZNwSeQa wmIcdpn NB a2008yerdSrgon Gourfyténfograpl8cR, Of 2 4 St
except for Males and Femaleseg€ Appendix Aor more detaily. The Survey was designed for

individuals and even in group listening sessiamdividuals completed the Survey independent of

the group. All respondents remain anonymous.



Census 2008 2009Survey

Population: 102,367 1694
Over 18: 78.8% 2.1%
(80,665

Female 51.7% 71.6%
Male 48.3% 28.4%
White 94.%% 86.2%
Black/African Am.  3.3% 4.8%
Multi-racial .9% 1.9%
Native American 4% 7%
Asian .8% .3%
Other NA .6%
Ethnicityg Latino 8.7 11.7%

2009 Survey ResultsCumulative

All Respondents (1694 Individagl Follow link for resuliss
2009 Community Survey, page82a.

2009 Survey ResultsFocusGroup Listening Session22)

Pagesl6- 39

2009 sirvey Results: Profiles of Target Populations

In developmen


http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
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2009 Community Assessment Group Consensus
Recorded Comments froA2 Sessions

CHILDREN

Abuse/neglect a concern

After School Program

After School Program access & trangpton for rural children

B&GC has a waiting list

Childcare/After school care for age-16 have few options

Lack of after school options

Safe recreation programs/places

Child Support

Child suppor-support single parents by enforcing kchsupport laws

Child supportif employer of parent who pays child support pays in cash, the single mom doesn't rec
the support.

Child support enforcemenfocus more resources on enforcement; what matters more to leaads just
ICE/immigratn

Childcare

Childcare assistane®SS has a waiting list

Childcare availability

Childcare for infants

Childcare/After school care for age-16 have few options

Childcare for parents who work non traditional hours is limited

Childcareworking parents unable to afford

Childcare-single parent households struggle w/childcare

Childcare for sick children

Childcare waiting list very long

Childcare subsidiegack of

Childcare subsidy vouchers very helpful to allow parentsdrk

Childcare in Summer is a challenge: quality, expense, safety

Daycares don't provide baby formula; costly to send bottles every day that may be wasted

Home day care needed

Lack of weekend childcateds are left along on weekends

Trainirg opportunities (more needed) for Child Care providers

Childhood Hunger

Food for kids in summer a concern

Food for kids on weekends a concern

Food programs need to increase numbers of volunteers

Inadequate food
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Childhood Obesity

More outside activities

Nutrition/obesity are a concern

PE Programsmore needed

DSS

Childcare assistane®SSas a waiting list

DSS/Smart Start do a good job w/kids over 3

DSS is ineffective

Education

Allocate more money to educatip Henderson Co. is richest county

Balfour education should be an option

Bullying

Career guidance, coaching, life skills

Children not attending school

Children (HCPC students) stealing food from school cafeterias

Cultural issues in clas®m

Disparity of quality of education between public & charter schools

Dropout

Education funding cuts

Education poor quality

Education quality varied in the countgchool to school. Not consistent

Extracurricular activities too expensi

Food Program: Choosing not to participater@yds not signing for kid's pticipation in school food
programs)

Free lunch/afternoon school programs effective. Confidentiality important for participants

HCPS quality depends on which schosiritit someone is in

Improved education

Lack of diversity in education

Language barriers in classroom

Lack of parental modeling for valuing education

Mentoring Needs/not prepared to learn/school

PE Programsamore needed

Poor communicabn from schools & community to parents

Respecting HCPS parents privacy may mean family not getting enough food

Schookafeteria allowing children to purchase extra food & parents are billed. Often food is wasted

School class size too large/overwding

School districtdifficult to change school districts

Schools are very good

Seltworth/esteem/recognition programs

School counselors very competent & helpful w/ grief issues

Schools work well together: public, private, & Christian

Sex edcationneeded at younger ages (begin at 5th grade)

Significant number of children have inadequate education

Snacks sent with kids to school get expensive

Social workers needed in schools
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Special edcationclasses needed for pii¢

Teachers' income too lowdisappointing

Teachers overloaded

Tutoring needed for all regardless of cost

Busses

Busses overcrowdedhave to stand

Head Start

Head Start needed in Edneyville

Head Start: | had a son in the early 70s wiemtthrough Head Start (in MN) and he is very successful
all aspects. | am very thankful for Head Start!

Head Start has only one center with transportation availatles necessary to have more.

Head Start program great resource

Ronnie Peppedeserves a raise

Health & Nutrition

Health Care & Insurance

Health care needshow to our employers take care of these needs for entire families (ex. Helping witl
paperwork, with Health Choice, etc.

Health & Nutrition Education

Healthy Chiwe and other programs are critical for working fam#iego they would have no insurance

Healthy food is costly

Inadequate food

Lack of health and dental care

Lack of health and dental care

Loss of insurance for pmexisting conditions

Medicaid application process is challenging

Medical insurancegetting it for children is cumbepme-making appts., needing to gidiplicate
information each year.

Poor Nutrition & Poor Health

Parenting

Parenting skills

Parent training

StableR incomes/literacy

Transportation to services for parents without a car

Undocumented parents are afraid to seek services for their children

Pre-School

More at 4-more openings needed

Preschool educatiodortunate to have private alirches subsidize

Special ed classes needed for e

Social Issues

Denial of drugs, alcohol, pregnancy & gangs

Homeles<hildren--appalled at the number

Homeless kidscoordination of services needed

Social skills learning opportunisie

The numbers appearing in Column A indicate the number of times different respondents voiced the same con
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HUNGER

Access to and Resources for Food

Angel Food Ministrflook into coordinating with other programs

Backpack program

Backpack food sent home with children sometimes gets stolen.

Backpack program in schoetshurches stepping in

Backpack program in schoetslder students feel stigma & may not accept the food

Backpack program in schoselack of fresh fruit & vgetables

B&GC hot meal program good resource

Children (HCPC students) stealing food from school cafeterias

Choosing not to participate (pants not signing for kid's picipation in school food programs)

Difficult to access help: wait is toorlg; demeaning staff at DSS

Economic downturn has increased first time requests for food

Families eating with relatives

Feed the Kids program w/Fri. night at the B&GC/local churches

Food for homebound people

Food for homeless

Food pantnjitems not suitable for special needs such as diabetes or gluten free

Food pantries now run out of food

Food pantries/agencies only giving canned food

Food pantries/Storehouse seeing a big increase

Food supplied on crisis basgome families ned more

Food stampseveryone gets the same amt. on food stamps; not fair; needs more balance and fairne
Point system not fair

Food stampsincrease in applications

Food stampsneed more

Food stampstoo much time required to get

Free unch/afternoon school programs effective. Confidentiality important for participants

Head Start family food budget cut

IAM has high demand; low supplies

IAM clients-the overwhelming need is food. Over 10,000 individuals received food in 2009

Identifying families/children who are hungry

Lack of weekend food for children

Lack of transportation to get food

Meals on Wheels challenges: what happens to clients when weather or volunteer availability problg
occur?

Meals-more optionsneeded; only one place in town

Meals-other areas distribute more prepared meals

Older adultsthe older you get the harder it is to coelkmpacts nutrition

People who can't physically make it to food pantry/churalino serves them?

RespectingdCPS parents privacy may mean family not getting enough food

Schookafeteria allowing children to purchase extra food & parents are billed. Often food is wasted

Shame in asking for help
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Transportation to better food pantries not available

Weekend allotment for child shared w/family

Affordable Food

Affordable food is fast food that is not healthy.

Affordable locally grown food not available

Affordable nutritious food (well balanced diet)

Coupon use a good idea regardless abme level

Expensive foodfast food

Expensive foodl can afford food, but notice how expensive it is and wonder how those who struggle
afford it--dollar menu?

Expensive foodprices on some foods are almost double that of last year

Expensivdood in Henderson County is due to retirees

Expense of sending school snacks is high

Expensive price of specialty foods (ex. Diabetics)

Lack of funds for prepared foods if needed

Low income families get/make poor food choices due to cost. higit nutritional value. Stretching dollg

Education: Food & Food Resources

Access and coordination of food resources

Educate families/teachersvhat is available

Garden-use as a food source

How to motivate children and adults to eat addnk a healthy diet. Needs to begin with daycare and
early education

Hunger is a big problem in Henderson Co.

Hunger statisticslack of accurate information on those in hunger

Hungek-surprising that there is this much hunger in an affluent owmity

Lack of agency awareness of needs of disabled poor & elderly

Lack of public awareness

Lack of information for those needing servicedat is available and where to go

Low income families get/make poor food choices due to cost. Notriugitional value. Stretching dolla|

Nutritional value of foodseducation & affordability

Program policies are uncoordinated causing confusion among recipients over eligible amounts of fo
support. There is no way to plan; need better educasorpeople understand food stamps/Work First.

Program to distribute left over nutritious foods from restaurants and groesrihere one?

Other @mments:

A lot of people are slipping through the cracks

Churches coalition buildinghurches ardelpful

/| tASyia akKz2dAZ RyQi oS LISylFfAl SR F2NJ OFasS 2N

Food tax should be eliminated

Gas subsidy for volunteer food delivery

Homeless childremappalled at the number

Income-if borderline, assistance not available

St. Johns goodsource

Undernourished children

Unemployment

The numbers appearing in Column A indicate the number of times different respondents voiced the same con
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HOUSING

Affordability

Affordable housinglack of access for low income/unempkx

10

Affordable housinglack of safe, decent, clean housing

Barriers to acquiring rental assistance

Build more housing like HAC's Sugar Hill

Cost of living to income ratio out of proportion

Overcrowdingmultiple families in trailers

Rertal assistanceneed for more

Rental prices fluctuate with seasons

Rent is outrageous & expensive

Rent-no middle ground. Only Section 8 or high costs

Rent-very high

Barriers

Ages 184 not served

Application fee for housing

Assstance for qualifying at times is not good

Barriers to acquiring rental assistance

Deposits & fees too high

Deposits-need help with rent & utility deposits

Discrimination in housing includes: children, marital status, age, victims of D\t nedlit

Earn too much to get help. They don't take into account net income vs. gross, i.e. child support, et

HCPS students living at Missidtifficult

High cost of living

Heating fuel assistaneenore needed (IAM provided 87 families whikat asst. in Jan. '10)

HUD housing a challenge with poor credit

Lack of housing for special needs (other than mental health)

Lack of mortgage availability

Lack of transitional housing

Low cost rentals in bad condition/areas

Lower cost ratals still too much money

People who can't get public assistance (income too high) but can't afford high rent

Poor conditionspeople become used to it and it becomes "normal." Affects entire family/children
perpetuating cycle of poverty/neglect.

Poor living conditions

Public housing eligibility criteria negatively impacts homeless

Section 8 needs education on its appeal process

Section 8 regulations too restrictive; re: drug charges

Section 8 requirement for landlord to keep stabdmt once a job is secured is not happening.

Section 8 waiting list very long (over 6 ntlas to 2 yrs)

Trailers inefficient for headutility costs unaffordable

Trailer parkspoor
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Utilities expensive; elderly go without due to high costs

Home Value

Devaluation of homes affected people and assets

Foreclosed homes are vacant; unemployment/domino effect

Homelessness

HCPS students living at Missiahfficult

Homeless family services

Homeless in the past

Homeless shelteronly one small one & it turns people away

Homelessness increase

Homelessnesgpeople move from shelter to shelter and sleep in cars

Public housing eligibility criteria negatively impacts homeless

Shelter for families needed

Maintenance

Homemaintenance-hard to get assistance for with

Lack of housing maintenance for elderly

Lack of knowledge/ability/motivation to keep housing clean or maintained

Regulation & Enforcement

Housing authority needs to enforce safe/decent housing. yalaces have no heat or furnace

Kicked out of rental because made complaints about house condition

Lack of rental standards & enforcement of codes

Leash law needs enforcement

Legal support needed for handling problems

Public housingevictions caused by family taking other members into household

Sanitary standards (food or trash): city enforces, but not county

Slumlord conditions/unfair rates

"slum lords" many in the county

Substandard housing/aptments/trailers/homes

Substawnlard housing occupants increasing

Zoning inadequate and there is a failure to enforce (exacerbated by migrant workforce need)

Other Comments

Assistance for housing needed in other areas

Grateful for landlords who is exceptionally caring for tegrants. I've lived in terrible places in the pas

HAC/Habitat working to improve housing

Improved housing through Habitat, Housing Authority

Many do not know neighbors; not connected w/each other

Recreational areas (bike & walking trailsgt are protected-need more-none in Edneyville

The numbers appearing in Column A indicate the number of times different respondents voiced the same co
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FINANCIAL RESOURCES

Agencieslssues with

Agencies out of funds to help

Community resources not meeting need

Criteria barriers for financial assistance

Criteria for IAM assistance (utility bilsyhy does power have to be turned off to qualify for assistance’

Discrimination by agencies

Help unavailable

Help islimited; can only go to some agencies a limited number of times per year

Help received from DSS

Help received from IAM

Help received from The Salvation Army

IAM has been helpful; good experience that led us in the right direction.

IAM hasexcessive requirements; requires clients to pay half

Lack of government programs (Pell Grants) for school

People in between financial brackets do not qualify for many programs, i.e. food stamps, heating

Rent/utility assistanceSalvation Army vouners & Mainstay

Work First-county programs like this are just a bunch of paperwatn't help find a job. Need program
that have direct placement.

Work First only for the very yourg0s too old

Basic Needs

Affordability of having a phone

Elderly-low income elderly not able to quality for assistance

Help received from family/friends

Rent: Can pay with SS, but little left for food, gas and medical bills

Survival modewe are in survival only modeent, food, utilities

We're broke.

Communication

Confusion over all the different help programs

EITC for working families

Lack of knowledge as to how to navigate the system

Lack of knowledge as to where to get help

Need clearinghouse to find hekpverything not or2-1-1; need one number to call

Section 8people's perception of who is on Sec. 8 is incorrect.

Education

CFP services course needs to be offered at BRCC

Education & financial literacy

Educational barriers or disincentives for adults toetige job training to become employed

Financial counseling/assistance through IAM and others?

High school droput rate

Lack of financial planning & management skiilsed for education

Single parents need more scholarship resources

Social sis learning opportunities
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Financial Issues

Change in habits include no dinners out; results in restaurants closing, downtown businesses and n
stores closing

Disability benefitsmany see as an income goal

Economic crisis is bad, but notlzed as 1930's depression because SS, Medicaid, other safeguards
place. But, it is getting tight/rough.

Economic downturn has reduced construction work and other unskilled work

Education-person disabled, elderly won't turn off power; needitentify to utility

Embarrassed to ask for help.

Employment barriers due to legal history (substance abuse, probation violations, etc.)

Exploitation of elderly/disabled on the rise

Financial crisis caused when | was in chemo; did not seelbbeluse with cancer you can't think straig

Foreclosures at an diime high

HCPS impacted by "new poeilorking class/professionals unemployed or underemployed

Housing/cost of living going up

| take care of my own

| think that there isa lot of people whom get help that don't deserve it, some look for the easy way ol
and that hurts others that truly need it. People need to think about that.

Incarceration/deportation/immigration causes financial crisis or collapse for families edfect

Medical crisis creates financial devastation

Medicare does not pay forihome care; Medicaid does, so incentive is to get Medicaid

People need to go from "reserveghany do not have reserves; very stressful. Discouraging to-thdm
shouldl try? If | had no job | would get help.

People unable to keep up

People with needs cannot afford partial payments that are sometimes required.

People spend large % of income on smoking & cell phones

Retirees affected by investments, etc.

Job Issues

Balance between work and famili is hard to get a job that lets you have this balance

Job availability is limited for people with few skills

Lack of available jobs is stressful

Lack of English language skills

Lack of jobs

Lack of jobs for all skill levels, especially minimal skills

Lack of job skills

Language barriers to securing/performing jobs

Livable wage

Losing our jobs

Low expectations: parents who choose not to work deprive children

Need a job!

Pemle give up when they tire of looking for work

Rising unemployment

Safety net too lowdoesn't help many people.

Salaries in Henderson Co. very low

Single mom without 2 jobs can't support her family
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Transportation (lack of) to get to work

The numbers appearing in Column A indicate the number of times different respondents voiced the same con

HEALTH & DENTAL

Affordability

Affordability

Affordability of insurance

Dental care is expensive/unaffordable

High cost otare in ER

Patients who owe money can't or won't be seen by their docs

Dental Care

Access to dental health services for institutionalized elderly

Barrier: they don't do what | ask. | want my teeth filled.

Dental appointments lag time

Dental care for children is most needed for students at Upward & Bruce Drysdale

Dental care is expensive/unaffordable

Dental care is huge need

Dental care-only one clinic in the county for adults; if you don't have Medicaid there is no place to go.

Dental care for children on Medicaido dentist in Hend. Co. for advanced procedwi@esest in Charlotte
no transportation to Charlotte

Dental care-costs a lot of money to save a tooth, so a lot of people have to lose a tooth

Dental clinicdor children are out of the county

Dental care-Medicaid doesn't cover

Dental plansprivate & employer based don't cover anything. Not worth it; need preventative dental c
That is why people don't go

Dental Serviced BRCHS only provider apting Medicaid

Dental Servicedack of dental care for children; neglect for handicapped

Dental appointments take a long time to gefn take around 3 months.

Dentists want money up front even if you have insurance.

Lack of good dental cafer children

Medicaid-better access to dental care that accepts Medicaid

Nonprofits stretched to provide health/dental services

Lack of specialized dental care

Very few options for dentalespecially doctors accepting Medicaid patients

Eduation & Communication

Community education about available medical resources

Communication within system is needed

Health education needs to be better integrated in schools

Lack of nutrition education plus finances = obesity

Lack of proper nwition & dental care education

Lack of recognition of health risks or illness

Lack of visibility and accurate info on community problems.

Exercise
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Emphasize Phys Ed

Health Care

Access to affordable natural healthcare

Access to puldihealth care needed

Free Clinicscritical element of serving area's healthcare neélll a need-provide an access point to
specialists

Free Clinics offers food, basic services, but too overloaded

Free Clinicsmore needed

Full service hedlt-Henderson Co. does not have.

Hospitals-some folks feel both are good

Information is impersonal: can't call doctor directly

Lack of orcall emergency services, other than ER

Medical help-if needed go to ER or Urgent Care

Medical centefonly one for the majority and it has slow services.

Nonprofits filling need where government not fulfilling mandate

Nonprofits stretched to provide health/dental services

Park Ridge provides great care.

PrescriptionsMDs seem to prescribe tHatest, most expensive meds

Prescription drug benefits need to be better

Prescription help

Prescription services/assistance offered at medical clinics, Blue Ridge, IAM

Sick child needing admission has to go to Mission.

School nurse programmportant (ex. Apple Valley, NHHS)

State funding less lmause Henderson Coomsidered a healthy county

Use of ER for primary medical care

Wait time--had to wait over a month to see a doctor at BRCHS

Insurance, Medicare & Medicaid Issues

Barrier: acceptance of my "insurance"

Barrier: no insurance

Dental care-Medicaid doesn't cover

Dental plansprivate & employer based don't cover anything. Not worth it; need preventative dental (
That is why people don't go

Dental Servies-BRCHS only provider accepting Medicaid

Doctors/dentists huge problem because they don't take adult Medicaid.

Doctors don't like dealing with people without health insurance

Employer paid insurance plans are fewer

Eye exams & glasses for Meaid patients take too long to secure. Only 1 pair of glasses is allowed p¢
year (particularly difficult for kids who may break them).

Health insurance, | have but my kids do not.

Lack of affordable health insurance

Medicaid-better access to ental care that accepts Medicaid

Medicaid-education needed on services available

Medicaid-over 50% of children agesJreceive

Medicaid-too hard for adults to get & keep it, and many doctors can't accept Medicaid patients
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Very few optionsdr dental-especially doctors accepting Medicaid patients

Mental Health

Lack of enough mental health services for adults.

Lack of inpatient mental health services for the uninsured.

Lack of inter county arrangements for doctors and therapy agpeents

Mental health is a major contributing factor to other problems

Recreation/walking areas

Lack of safe recreation areas

Lack of sidewalksnany end in the middle of no where

Social Issues

Aimlessness in elderly population that dbhave financial resources is a major problem

Bullying noftolerance policy in Henderson Co. schools does not-wftdn backfires

Bullying-online bullying becoming a huge probleto laws-no control

Cell phone use while driving

Child abuse mjor issue

Domestic violence a major issue

Domestic violencenot punished consistently; only a couple judges take seriously.

Domestic violenceall response slow for police

Drunk driving-need massive driving checks

Drunk driving-need moreenforcement of laws

Mainstay gooé-needs more support

Substance abuse/depression/domestic violent hurts whole families (major factor in child neglect/abu

Teenage drinking/driving, no auto insurance

Special Needs/Services

Autism--are thereany programs/services?

Disabled people need more help; there are barriers for people who do not meet the "technical criteri
disabled. Need to widen the criteria.

Geriatricians needed

Homelessness

Lack of case management services

Mealson Wheels has a waiting list

Lack of skilled care (attention/training of CNAs, etc.) for elderly

Lack of skilled care for losigrm iliness

Lack of smoking cessation help

Medication management in home is needed on a daily basis

Nutrition, smoking & depression are the biggest health issues seen at IAM

Obesity

Obesity-major concern for education nutrition, food choices

Pediatric specities--have to travel to Winston for some; need more in WNC.

Poor quality nutrition for londerm care

Respite carelimited for families

Specialist medical care takes a long time to find

Temporary food/meal assistance for people who are gsgical/sick at home

Other Comments

Abuse of calling CRfeople do it out of spite. Abusirige system
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Community support services have decreased in number

Problem with administration not firing poor caregivers

Racial profiling of Hispanics

Temporary food/meal assistance for people who are gsgical/sick at home

Transportationlack of) to appointments

Working poor are hit the hardest

The numbers appearing in Column A indicate the number of times different respondents voiced the same conc

MENTAL HEALTH

Access

ACT TEAMheed more access; need to increaseaa®ness

Availability of time w/therapist

Budget cuts from NC have significantly reduced commtbaed services, particularly for those not
eligible for Medicaid

Clinics closedno state funding

Crisis Hotline needed

Emergency shelters; memeeded with fewer criteria

Lack of access to medication

Lack of access to services for uninsured adults

Lack of adequate mental health services

Lack of intensive clinical providers

Lack of counseling for parenting education, divorce udisd adolescents, substance abuse

Lack of follow up care

Lack of ongoing mental health care

Lack of government programs to help felons

Lack of safety net for mental health

Long delays for servicelong, complicated process. Still delajteaapproval or by the time one gets
approval, unavailable. Very frustrating.

No community agency to provide services

No emergency care outside of hospital

Providers-not enough available

Respite care needed

Respite carenot enough affordble respite care for caregivedsomecare for folks who aren't sick enou
for palliative care.

Wait time for services too longauses some to give up trying to get appointment

Western Highlands has improved access (regional cordhgtjeficial.

Affordability

Cost-counselors & therapists too expensive; need free or sliding scale.

Lack of inpatient care for uninsured

Medicaid denied twice and no word from social security

Medicaid takes 4 months to obtain

Prescriptions for mentaldalth are too expensive

Reimbursement to providers too low, creating problem w/provider availability
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Children

Child MH resources are too few

Children with anger issuesdetter services are needed

Lack of experienced child psychiatrists

Lack of counseling for parenting education, divorce, disturbed adolescents, substance abuse

Lack of ongoing case management for children

Lack of psycheducational offerings for teens/discipline/stress and parenting

Mental health care from Valuepfions not sufficient for children

Teachers needed better education in dealing with children with anger issues or mental health issues

Communication

Challenge of navigating mental health system

Lack of outreach/education to those needing seggic

Providers-hard to find. How does one find one?

Elderly

Elderly abused/neglected/disable@0% are diagnosed with mental health issues

Increase in "acting out" by adult disabled elderly due to lack of mental health services

Group Homes/Asisted Living

Assisted living originally meant for physically disabled and elderly now occupied by mental health pz

Group homes: better training needed for workers

Group homes for adults with other independent living deficits (e.g. dead) ddm't want to live with
mentally ill or moderately retarded.

Group homes: not enough for mentally ill, substance abusers

Lack of adequate residential treatment

Substance Abuse

Addictions are a problerminimal assistance to help.

Adult subgsance abuse tied to mental health & domestic violence

Lack of counseling for parenting education, divorce, disturbed adolescents, substance abuse

Other Comments

Depression

Mental health does not fit an established health care infrasture. What agency can helpsue falls to
social workers.

Mental health needs not always recognized

Self medicate: people can't get help, so do this.

Social services caseloa@D% are adult mental health issues

State mental health reform was a diter.

Streamline procesgoo many steps, but once you get in, resources available.

Trend Mental Health Serviceslimination has caused major problems

The numbers appearing in Column A indicate the number of times different respondents weisach¢éhconcern.
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TRANSPORTATION

Access

Access for people with disabilitiesotorized wheelchairs during inclement weather.

Apple Country Transidoesn't go to all the places people need to go, particularly medical appointmer

Apple Country TransHimited geographic coverage

Bus-industrial park areas should be considered for expanded routes

B&GC vans are helpftf vans, 2 busses

Bus route/times insufficient for getting to BRCC

11

Bus-imited range and times; no gint or weekend hours; not enough stops

Bus: Must be within 3/4 mi. of bus stop for paratransit eligibility in coumypng interpretation.

Bus route should be expanded

Bus services should be combined w/Buncombe & Henderson Counties for tratg&poservices
complicated w/DOT

Cannot get to jobs

Lack of transportation for elderly

Lack of transportation for those with medical neetts doctors office, rehab therapies, etc. between
Henderson and Buncombe Counties

Lack of transportatiomo get to job

Lack of transportation to school for homeless kids

Public transportatiordacks sufficiency, timeliness, and availability

Rural transportation difficult

Affordability

Buyer education/credit counseling for auto ownership

Cals--expand service; need more vouchers, affordability

Cost of having vehicle; ins., gas, maintenance

Monthly bus passes neededhould be less expensive than single pass

Communication

Apple Country Transigroup has no idea of schedule

Bus service-people don't know about public transportation or its routes, hours, as the service lacks
enough public information

Education about available options/resources

Driving

Availability of driver's license

Driving without license, insance in unsafe vehicles

Driver's education for immigration

Driver's licenseyou should not drive without one, but sometimes it is necessary

Driver's license renewal is difficult or impossible

Elderly drivers need more frequent testing

Hispanic/Latino parents afraid to drive because may be stopped and deported.

Lawbreakers: Loss of license for illegals

Police can deport someone for driving without a license

HCPS Transportation

HCPS busses a child misses the bus, he misselscst because no way to get there
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Students miss out on extieurricular activities, sports, etc.

School bus situatiordrugs, drinking, bullying

Walking/Biking

Lack of enough bike trails/rails to trails.

Lack of pedestrian walkways/sidewaldsseasons

Lack of sidewalks

Other Comments

Availability of phone

Major problem for retirees

Share a Car Prografook into.

Program for free cars

Vehicle a must to live in Henderson Co.

Volunteer rides

The numbers appearing olumn A indicate the number of times different respondents voiced the same conce

MOBILITY

Access

Accessibility of technology (assistive)

Assistance for elderly dementia clients

Episodic Conditionsho support available; must be affally disabled.

HAC makes homes accessible

Meals on Wheelswaiting list-need more drivers

Medication management needed in home on daily basis

Need assistance program just for disabled to get help.

Respite-availability of short term serees

Vocational Solutions & Goodwill offer transportation for employees

Yard work is most difficult

Affordability

Affordability and need for sliding scale for services

Families not eligible for Medicaid still struggle for personal care svi

Lack of access to case management services-{des)

Lower inc. elderly dlisabled unald to pay for mobility assisat higher risk for being placed out of home

Children

Disabled parents or guardians of school age children often plaestochild in position of responsibility
for the care of younger children in family.

Disabled parents or guardians of school age children often have unsafe, unsanitary homes.

Communication & Education

Barriers to assistane@pproval process, eaation about available services & community resources

Isolated elderly who need servicdsow do they know what is available; how to identify; how to access

Other Comments

Improvements in city have helped disabled (sidewalks, crosswalks, etc.)

JobLink: can't call for odd jobs. Need greater awareness of this service

The numbers appearing in Column A indicate the number of times different respondents voiced the same con
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DISCRIMINATION

Age

Age discrimination

Aging/eldery--nothing in survey

Elderly and disabled bias by funders of services

Children

Application forms discriminate against those with children

Boys/girls very integrated "on the surface"

Job Linkno kids; policy not uniformly enforced.

Privae schools not handicap accessible

Economic

Economic bias for institutional vs. in home funding

Income discrimination/overqualified

Poor

Education

Education-better education (Sheriff's Dept) about diversity

Obesity

Racial

Bos®s don't want workers to speaking in their or other languages

Business owners aren't held accountable for racial comments, specifically about Hispanics

Disparate prices by ethnicity

Disparagement of Hispanics & Blacks

Disparaging comments abbrace/ethnicity

Ethnic/Hispanic/Latinediscrimination in the assumption by community that those of this group are
undocumented

Ethnic discrimination in application process

Hispanics/Latinos/work/church/civic

Hostility against Hispanics/AfricdAmericans

ICE program performs inappropriate arrests

Schoolsdiscrimination with the language

Religious

Lack of respect for ne@hristian traditions

Sexual

Gay/Lesbian

Gender and sex discrimination when discussing legal documents

Male--because I'm a male who wife left | don't get the asst. that a woman who husband left

Men with long hair

Law Enforcement

Felon Help

Gangs a problem

Judgment from officials based on association
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Profiling

Racial profiling from Rige Dept and other county workers

Other Comments

Hiring practices and certain restaurants

North vs. South discrimination

The numbers appearing in Column A indicate the number of times different respondents voiced the same con

ENVIRONMNT

Air & Water

Air quality/water quality

Water as resource is hdiutton issue

Water quality/pollution

Animal Issues

Abuse of animals

Animal no kill shelters needed

Lack of animal control; Sheriff's Dept needs improved aniovatal efforts

Development & Land Use Planning Issues

Development-too much

Lack of planned development of county will make area less attractive to newcomers

Land use planning/enforcement

Less pressure for development (economic environment)

Loss of farmland

Steep slope and ridge top building ordinances are badly needed

Zoning-proper zoning would protect environment

Education

Education & constant vigilance needed in county

Environmental education

Environmental educatin (should begin in kindergarten)

Erosion/Flooding

Erosion/Carriage Park

Flooding is a big problem

Flooding of Spartanburg/Greenville Hwm\Why?

Storm water management

Tree removal is causing flooding issues

Recycling

Recycling aailability

Recyclingbigger bins w/more capacity

Recyclingconvenient places to recycle have been closed

Recyclingexpand what can be recycled

Recyclingwalk up service needed for elderly and handicapped

Regulation

Environmental reglation needed
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Environmental regulation enforcement

Roads

Paving roads that don't need-vasting tax dollars

Road cleaningbar inmates from this

Road cleaning by inmates needed in rural areas

Sighage

Billboards & signgoo many

dgnage pollution

Other Comments

Bullying attitude: city worse than county

Crime

Hazardous material disposalo god services

Invasive plantslack of control; not funded by UW/WCCA but consider high priority by one

Policerelationship neds to be friendlier

Snow removalprepare before storms

Sponsored clean up programs for citizens & children

Trailer parkscondition of many are like a third world country

The numbers appearing in Column A indicate the number of times diffeisggandents voiced the same concern.

EMERGENCY PREPAREDNESS

Access

Access to emergency sheltedo people use them?

Access to phones (or lack of)

Affordability

Affordability: can't afford to have fully stocked emergency supply ki

Communication

BHingual emergency communicatieemergency broadcasts need to also be in Spanish

Isolation of individuals (rural and/or in town)

Lack of central emergency system

Lack of evacuation plan, routes for Henderson Co.

Lack ofnformation to Latino population

Media utilization for alerts, education

Who keeps track of individuals

Education

Do Fire Depts. Offer training in emergency preparedness?

Education/Classes needed on emergency readiness; use of fireweghiaggs; kit with specific list

Snow removalbetter education and coordination needed

Terrorist Codeswe need better education on what they mean and what to do.

Plan for loss of electricity

Senior preparation

Test your plan
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Other Commeis

HCPS are very prepared

Local emergency management support outstanding, if residents take advantage of it

Nonprofits involved need more continued financial support

Totally prepared at home in case of fire

Unaware of any disaster

Worry eout how prepared community is for disasters

The numbers appearing in Column A indicate the number of times different respondents voiced the same con

ADULT LITERACY

Citizenship

Adult literacy is one of the best ways to become citizenseangower parents

Children

Challenge for children

Children teaching parents

Communication & Public Awareness

Announcements on TV and radio are needed fiteifite people-ads in the newspaper are unreadable

Lack of community awareness aliavailable programs

Lack of understanding that literacy is more than basic reading/writing

Lack of public awareness of the lack of literacy in the county.

Employment

Low level impacts employability

Issues for llliterate Individuals

Fear of failure prevents people from learning or seeking help

Fear of learning

Inability to fill out forms for services

Reluctance to admit one's lack of reading/writing ability

Secret problemoften hidden; people simply make do

Other Commelis

Adult literacy is a problem

Literacy is a "hidden" disability

Literacy is a huge problem

Literacy Council needs funding

Need for more literacy volunteers

Reading/literacy vs. eyesight; tools for eyesight are available

Reluctance t@dmit one's lack of reading/writing ability

Secret problemoften hidden; people simply make do

Size of prirk-needs to be larger

Some functional illiteracy observed in high school graduates

Spanish classemore needed for all ages

Studentsare graduating from high school without basic ability to read/write

Tutor qualifications on part of potential volunteers is misunderstood

Vision issues

The numbers appearing in Column A indicate the number of times different respondents weisach¢éhconcern.
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ENGLISH LANGUAGE SKILLS

Children

Adults use children as interpreters

Communication & Public Awareness

Lack of knowledge of programs

Cultural Issues

Adults who live in Latino conclaves don't feel the need to learn gngli

Discrimination

Discrimination against Hispanics/Latinos

Education

Better plans are needed for studying basic and intermediate; from a planning standpoint, all tutors h
the same books, same lesson plans and same focus.

Difficult to contnue going to school and finding a teacher

Education needed to help break language barrier

English is an extreme problefhow you write it is not how it is pronounced

Lack of enough adult ESL tutors

Lack of enough classes to learn English/Sani

Literacy vs. language; help Hispanics learn English

Employment

Employment access depends on language requirement

Employers perks and encouragement to learn English on the job

Other Comments

Americans need to be bilingualo matter thelanguage

Decline (some) in foreign speaking clients w/DSS

Estimate 25% need English assistance

High need for translators/interpreters

Lack of transportation to get to programs

The numbers appearing in Column A indicate the number of tiiffesedit respondents voiced the same concern.
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