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AN OVERVIEW: 2009 and 1999 

Introduction and Purpose:  During August 2009, Western Carolina Community Action (WCCA), 

United Way of Henderson County (UWHC), Partnership for Health, and the Henderson County 

Department of Public Health staffs discovered that each had a community survey on the top of 

their work list due to strategic planning timetables or governmental regulation.  All agreed that a 

joint effort would provide cost-savings ŀƴŘ ōŜ ǊŜǎǇŜŎǘŦǳƭ ƻŦ ŎƛǘƛȊŜƴǎΩ ǘƛƳŜΦ  Timing was also 

considered with Census campaign beginning in January 2010 and county poverty data not 

available for two or two and half years, too late for current action.  We also believed a joint effort 

would produce better results.   

Discussions began with developing a common tool utilizing the 1999 Alliance for Human Services 

assessment as a good starting point because of its stellar quality and its information as a basis for 

determining progress. Once complete, it was agreed the results would be posted on sponsorsΩ 

websites for the community to peruse to the benefit of Henderson County.   As organizations use 

the data to implement new initiatives or change, reference should be made back to the voices of 

citizens in this survey so that this too will provide purpose to their efforts. 

The Survey opened on October 15, 2009, using Survey Monkey as the electronic platform with the 

ability to capture data and organize it.   All survey respondents remained anonymous. 

Announcements of the survey were broadcast via email, networking, personal contact with 

leaders, newspaper articles, newsletters, radio spots, posters, and business card sized handouts.  

Every attempt was made to encourage citizens to participate.  Places and persons were targeted 

for outreach efforts in an attempt to mirror the latest census data by race, ethnicity, and age 

categories.  The income categories, from early on, produced a bell curve and, in the end, were 

fairly distributed, with no income bracket below 10%.  The survey results are located on pages     

16ς48. 

For the next 15 weeks, we continued to spread the word to new areas and people while 

encouraging agencies and community groups to participate in a group process that would allow 

participants to vote their priorities.  In the end, twenty-two diverse groups were held, 19 of which 

prioritized community needs.  The groups were facilitated by trained volunteers and another 

twenty or more cooperated in passing the information on to their members.  The group results are 

located on 49-72. 

Results compared to 1999 were not, in general, surprising, however, there are several areas to 

applaud progress, several continuing to reflect the need for attention, and a few new areas for 

concern.   The results are a hopeful sign that the citizens of Henderson County are committed to 

the hard work of keeping the county as ŀƴ άŀǘǘǊŀŎǘƛǾŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέ for everyone, a place we 

enjoy calling home, and we hope this survey raises awareness of numerous opportunities for 

individuals, organizations, businesses, and government. 
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Areas of Progress:  

(1) In comparison to the 1999 Alliance for Human Services Survey, the county continues to 

offer an άŀǘǘǊŀŎǘƛǾŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΦέ  We acknowledge this condition is not static so in the 

intervening 10 years, in fits and starts, the citizenry continued to face the economic, 

environmental, and human challenges on its home turf.  Admittedly, working on the issues 

is paramount to continuing success and it is apparent from progress that the social and 

political will exists to sustain improvement. 

(2) Elimination of duplication of services was a goal in 1999 and, even though it was not found 

to be an issue, there was a resultant effort to remove perceived duplication from the 

service delivery system.  This process was successfully complete by 2002 while leaving in 

place several resources for food, clothing, emergency rent and utility payments, basic 

needs, and emergency services.  The removal of duplication was wisely limited in this area 

so as not to create more serious issues when disaster strikes or a regional or national 

economic downturn occurs when capacity must be increased rapidly, as it is today. 

(3) 1999 recommendations for better communications about services improved and worked  

ǿŜƭƭ ǿƘŜƴ ǘƘŜ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ ƻǊƎŀƴƛȊŜŘ άƛƴŦƻǊƳŀǘƛƻƴ ŦŀƛǊǎέ ǿƘŜƴ layoffs occurred 

ƛƴ b/Ωǎ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ǎŜŎǘƻǊ ƛƴ ǘƘŜ ŜŀǊƭȅ нлллǎΦ  Churches also have been faithful in the 

ƛƴǘŜǊǾŜƴƛƴƎ ȅŜŀǊǎ ǘƻ ƘƻƭŘ άƛƴŦƻǊƳŀǘƛƻƴ ŦŀƛǊǎέ ŀƴŘ ǊŜǉǳŜǎǘ άǘŜƳǇƭŜ ǘŀƭƪǎέ ǘƻ ƪŜŜǇ ǘƘŜƛǊ 

members better informed about services.  Most have understood the importance of doing 

this annually or bi-annually. Additionally, through the leadership of Council on Aging and 

Interfaith Assistance Ministry, the Emergency and Community Care Coalition was 

reinvigorated and serves an important function in keeping frontline staff up to date on 

issues affecting ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ IŜƴŘŜǊǎƻƴ /ƻǳƴǘȅΩǎ ŎƛǘƛȊŜƴǎΦ  ¦ƴƛǘŜŘ ²ŀȅΩǎ 2-1-1 

information and referral line began in 2007 with United Way of Henderson County and 

Henderson County Government partnering as the local sponsors.  In 2009, 2-1-1 received 

3119 calls from Henderson County residents and 1,564 online data searches which 

demonstrate the need for this confidential source of information and referral.   άbŜƛƎƘōƻǊǎ 

IŜƭǇƛƴƎ bŜƛƎƘōƻǊǎέ, a recent initiative led by The Community Foundation of Henderson 

County, is focusing on strengthening the ease of access and increasing funds available to 

ǘƘŜ άǎŀŦŜǘȅ ƴŜǘέ ƻŦ ǎŜǊǾƛŎŜǎΦ  /ƻƳƳǳƴƛŎŀǘƛƻƴǎ ǊŜƳŀƛƴ ŜǾŜǊȅƻƴŜΩǎ ŎƻƴŎŜǊƴ ŀǎ ǿŜ Řƻ ƴƻǘ 

know which neighbor will be affected next. 

(4) The cost of health care and access to affordable health care has been taken seriously with 

the founding of The Free Clinics, as well as concerted efforts to expand services at Blue 

Ridge Community Health Services, which has sliding scale services available.  Both Pardee 

and Park Ridge Hospitals have made measureable strides to bring health screening and 

education to the community.  The Pardee Health Education Center located at Blue Ridge 

Mall has been valuable resource for all ages.  The call center at 2-1-1 of WNC reports 

άƘŜŀƭǘƘ ŎŀǊŜέ represented 12% of Henderson County calls in 2009 and 13% of all calls.  
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Although progress is notable, it remains the most significant barrier for 67.5% of 2009 

respondents, so there is more work to be done. 

Although there is much discussion today on the local and national levels about health 

insurance coverage, this 2009 SǳǊǾŜȅ ƛƴŘƛŎŀǘŜǎ урΦф҈ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ŎƘƛƭŘǊŜƴ ŀǊŜ ŎƻǾŜǊŜŘΣ 

46.6% by Medicaid (consistent with DSS reports) so we believe this to be progress, perhaps 

not the kind we prefer, but progress nonetheless for making sure children get medical care 

and are able to learn. 

(5) The Mental Health system in North Carolina has deteriorated since 1999 so this concern 

remains paramount to many.  In theory, it was to become regionalized and localized but 

with insufficient funds, reality has a long way to go.  As with all gray clouds, a silver lining 

appeared two years ago when the County was able to prevent the closing of the Sixth 

Avenue Clubhouse by mobilizing the community and successfully turning it private.  While 

sustainability remains an issue, the County has provided its citizens with a reliable mental 

health resource in light of a state-driven mental health system that has deteriorated to 

barely existent over the last ten years.  There were 151 calls (4.8%) from Henderson County 

to 2-1-1 asking about Mental Health services in 2009 even though there is an 800 

telephone number sponsored by Western Highlands which asks you to leave your number 

for a return response. 

(6) Transportation ranked #1 in the listening sessions in 1999, up from #10 n 1988 (see table 

on page 11), and now is #7.   This can generally be perceived as resulting from actively 

pursuing NC Department of Transportation funds for both rural and metropolitan public 

transpoǊǘŀǘƛƻƴ ǘƘǊƻǳƎƘ ²//!Ωǎ !ǇǇƭŜ /ƻǳƴǘǊȅ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΦ  /ǳǊǊŜƴǘƭȅΣ Henderson 

County has three transit όάŦƛȄŜŘέύ routes, one connecting to Asheville transit at the airport, 

in addition to medical transport by appointment, and weekly grocery trips for seniors.  

Sidewalks and walking trails have multiplied.  The Ocklawaha Greenway was extended to 

connect Jackson Park to Patton Park and local groups are generating interest in a potential 

Rails-To-Trails project.  The buses now have mounted bike racks to facilitate transversing 

longer distances. The 2009 Survey comments indicate there are still issues with work hour 

service and options for rural areas also mentioned in 1999.  

(7) Dialogue and communication with ƳƛƴƻǊƛǘƛŜǎ όǊŜŦŜǊǊŜŘ ǘƻ ŀǎ  άsubgroupsέ ƛƴ 1999) in the 

county have been strengthened by the founding of El Centro de Communitario and the 

ongoing efforts of the Human Relations Council, which helps sponsor the annual Martin 

Luther King Breakfast.  Through listening sessions and neighborhood planning sessions, the 

County Commissioners have demonstrated a willingness to act in accordance with the 

diversity of county interests.  This demonstrates and encourages values of respecting 

differences as well as a supporting participatory governance as recommended in 1999.  
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(8) Low educational achievement plus lack of skill training were identified as issues in 1999 

when 209 students were listed as dropping out by HCPS.  Even though dropout rates have 

improved over the past ten years with a 47% (77 students) reduction, the issue and its 

history continues to haunt the adult population in 2009τ15.1% of respondents did not 

have a high school diploma or GED and 12.1% did.  15.9% had some college but did not 

graduate.  In the intervening years since 1999, the Board of Education and its leadership, 

supported by strong advocacy from the community pushing for progress, targeted 

increasing high school graduation rates.  /ǳǊǊŜƴǘƭȅΣ ǘƘŜǎŜ ŜŦŦƻǊǘǎ ƛƴŎƭǳŘŜ ŀ άŘǊƻǇƻǳǘ 

ǊŜŎƻǾŜǊȅ ǇǊƻƎǊŀƳέ ǘƻ ƛŘŜƴǘƛŦȅ ǎǘǳŘŜƴǘǎ ŀǘ ǊƛǎƪΣ ǊŜ-enrolling students with support (i.e. 

ŜƳǇƭƻȅƳŜƴǘΣ ŎƘƛƭŘ ŎŀǊŜΣ ƭƛŦŜ ǎƪƛƭƭǎΣ ŜǘŎΦύ ǘƻ ƘŜƭǇ ǘƘŜƳ ŎƻƳǇƭŜǘŜΣ ƻŦŦŜǊƛƴƎ ŀ άƳƻŘƛŦƛŜŘ 

ƎǊŀŘǳŀǘƛƻƴ ŎǊŜŘƛǘ ǊŜǉǳƛǊŜƳŜƴǘέΣ  the creation of the Balfour Education Center in 2004 as an 

alternative vocational high school, Early College for ninth and tenth graders that will 

ǇǊƻǾƛŘŜ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ŀƴŘ !ǎǎƻŎƛŀǘŜΩǎ 5ŜƎǊŜŜ ǘƻƎŜǘƘŜǊΣ expanding high school 

work-based learning opportunities (internships), shadowing, ŀƴŘ άŘǳŀƭ ŜƴǊƻƭƭƳŜƴǘέ ƻŦ ƘƛƎƘ 

school juniors and seniors in college classes at BRCC.  Ongoing due diligence, monitoring, 

and commitment to quality will determine whether these programs produce the desired 

results. 

(9) Progress has also been reflected in the following areas of concern compared with 1988 and 

1999 ς  

(1) Unable to afford legal assistance (tied #5 in 1988, #8 in 1999) was not raised as an issue 

in 2009.  ¢Ƙƛǎ ŎƻǳƭŘ ōŜ ƛƴ ǇŀǊǘ ōŜŎŀǳǎŜ ƻŦ tƛǎƎŀƘ [ŜƎŀƭ {ŜǊǾƛŎŜǎΩ ŜȄǇŀƴǎƛƻƴ ƛƴǘƻ IŜƴŘŜǊǎƻƴ 

County.   It is also possible that a more active Dispute Settlement Center, established in 

1984, helped to resolve many issues without cost before they went to court. 

(2) housing in need of repair (#6 in 1988 and #12 in 1999) was not identified in 2009 

perhaps because this issue has gotten attention and funding from Housing Assistance 

Corporation, the federal Weatherization program,  NC Housing Finance funds, and county-

state grants to maintain the housing stock. 

(3) A shortage of affordable housing (#7 in 1988) was not ranked in 1999 and reappeared in 

2009 as #3 despite the construction of 71 new affordable housing units and 8 rehabilitated 

homes since 1999 by Housing Assistance Corporation, 95 Habitat for Humanity homes since 

1999 (121 since 1989), and 30 families moved from renters to homeownership by WCCAΩǎ 

Self Sufficiency programs since 2001. 

(4) Not having enough money for shoes and clothing (ranked #7 in 1988) was not ranked 

specifically in 1999 or 2009 but became a more life threatening issue of not being able to 

afford groceries on the 1999 and 2009 Survey (1988 at #8, in 1999 as #2, and #5 in 2009).  
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Areas for Attention: 

 

(1) Basic Needs:  Over the past 18 months, 127 people (8.9%) reported someone in their 

household went without a meal because there was no money for food.   45.4% of 

respondents said they used their own money meant to pay a bill in order to buy groceries 

and 25.5% of respondents missed a rent, mortgage or utility payment in the last 18 months 

because they did not have enough money.  Under the strain of high unemployment (нллфΩǎ 

unemployment average was 9.125%Σ нллуΩǎ ǿŀǎ пΦф҈ ŀƴŘ мфффΩǎ ǿŀǎ 2.4%) and rising food 

prices, food distribution pantries have had great difficulty keeping up with the need.  The 

burgeoning hunger issue began its dramatic increases when Interfaith Assistance Ministry 

reported a 22% increase in services for the first five months of 2008 and a 59% increase in 

services compared to June 2007.  Manna reported to the Hunger Coalition, in June of 2008, 

that from July 1 through December 31, 2007, there was a 22% increase in food delivered to 

11 Henderson County agencies for distribution. In October of 2009, they reported more 

increasesτsecond quarter 2008 over 2009 of 42% and third quarter 2008 over 2009 as 

38%.  As the need increases so does the paperwork for participants as both a deterrent and 

a justification.  The Backpack program (food for weekends) has expanded to include 11 

elementary schools (October 2009) in the county and now includes more food so other 

family members can be included. The Boys and Girls Club started a Friday evening supper 

sponsored by local churches on a rotation basis and the Rescue Mission expanded free 

meals open to the public to three per day.  

The strains of meeting citizensΩ basic needs are confirmed by 2-1-1 of WNCΩǎ 2009 Caller 

Report.  The largest number of calls (35%) from Henderson County was requesting 

information about basic needs.  All calls to 2-1-1 were prioritized---#1 utility bill payment 

assistance, #2 food pantry locations plus #8 Food Stamp information, #3 housing expense 

assistance plus #10 rental listings, and #4 homeless shelter information.  Together, all basic 

need calls equaled 72.6% of all calls to 2-1-1 in 2009.   

In 2-1-мΩǎ нллф ƭƛǎǘ ƻŦ ǘƘŜ ǘƻǇ ǘŜƴ unmet needs, utility bill payment assistance, Christmas 

programs, housing expense assistance, automotive repair, transportation expense 

assistance, gas money, utility deposit assistance, rental deposit assistance, homeless 

shelter, and food pantries were included. 

 

(2) Communications and Information continue to be challenges for new residents and for 

residents requiring services for the first time.  Service providing organizations still have 

training issues to keep their staff and volunteers well informed about all relevant services 

available to individuals and families in need.  As the county grows and with normal 

turnover and funding changes, this challenge requires more effort to achieve and maintain.   

 

(3) Ranking of health issues: Major Problems were ranked: (1) access to Mental Health 

services, (2) illegal drug use/substance abuse, (3) adult obesity, (4) childhood obesity,       
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(5) poor eating habits/lack of good nutrition, and (6) tobacco use among people under 18.  

Somewhat of a Problem was prioritized: (1) access to general medical care, (2) lack of 

physical activity or exercise, (3) poor eating habits/lack of good nutrition, (4) lack of 

recreation areas, (5) drinking and driving tied with (6) youth and gang violence, (7) teenage 

pregnancy, and (8) abuse and neglect of older people.  The Survey indicates there is much 

more to be done about the cost of medical care, dental care, educating residents about 

using Urgent Care instead of emergency rooms (2009 Survey: 6.3% still use ERs for primary 

medical care and only 3.2% use Urgent Care), and a continuing emphasis on preventing 

illness, not just diagnosing it, as a means of lowering costs and increasing access. The major 

concerns continue with the reasons/barriers given for not going to a doctor:  Cost was the 

overriding reason (67.4%), time off from work (26.5%), transportation (15.2%), and 

ƭŀƴƎǳŀƎŜ ƻǊ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ άǿƘŀǘ ǘƘŜ ŘƻŎǘƻǊ ƛǎ ǘŜƭƭƛƴƎ ƳŜέ όмоΦн҈ύΦ    

To this, it is noted that 51.9% of the 27 county health issue questions (#7 Q6/#46) reaped 

the largest percentage of άŘƻƴΩǘ ƪƴƻǿέ answers.  The exceptions were general medical 

care (18.8%), lack of recreation areas (13.6%), and lack of physical activity or exercise 

(20.6%).  This, coupled with ǘƘŜ ƘƛƎƘŜǎǘ ǊŀƴƪƛƴƎ άƴƻ ǇǊƻōƭŜƳέ ŎŀǘŜƎƻǊƛŜǎτaccess to 

general medical care (26.9%) and  lack of recreation areas (34.9%) must be balanced with 

the 54.3% of respondents who say general medical care is a problem and 51.4% who say 

lack of recreation areas are a problem. 

(4) Mental Health: 23.3% of respondents indicated there was someone in their 

household with behavior that prevents full participation in work, school, 

housework, or other activities and only 8.2% said it was a άmajor problemέ getting 

care while 15% said it was a άminor problemέ.  Further defining this issue, the 2009 

Survey found that 150 or 18.5% of employed respondents said there is someone in 

their household with the identified behaviors and 20.4% of these respondents said 

they had either a major or minor problem getting assistance or care.  This reveals 

an additional stressor for nearly one in five employed people.  This disparity may 

lead to discussions about the impact of a deteriorated mental health systems, not 

only on the community but on the workforce and families. 

(5) Progress in increasing communications among minorities (referred to as subgroups 

in 1999) has been threatened by national policies.  As a welcoming community that 

believes more than most in neighbors helping neighbors, the faith community and 

El Centro have been at the forefront keeping communication lines open, while 

advocating for justice and common sense in national laws and policies.  Attention to 

continuing to learn about our neighbors is key to keeping this issue from being 

significantly divisive. 

(6) Under-employment was an issue in 1999 with an annual average salary of $27,092 ($13.02 

per hour and an unemployment rate of 2.4%.  In 2009, the question was not asked because 

the issue of unemployment dominated the local, as well as national, scene with a average 
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rate of 9.125%.  Even though the Employment Security website reports the average wage 

for those workers who are still employed in 2009 as $601 per week or $15.02 per hour in 

2009, the data also reveals that 45.7% of the workforce (13,108 non-government workers) 

is averaging $434.25 per week or $10.85 per hour. This continues to point to a significant 

under-employment issue even with American Recovery and Reconstruction Act (ARRA or 

άǎǘƛƳǳƭǳǎ ŦǳƴŘǎέύ ŦǳƴŘǎ preserving and increasing jobs in Henderson County.   ARRA 

funding will end on September 30, 2010, in most of the county except for construction jobs 

related to the building of infrastructure, funded through the NC Department of 

Transportation.  The infrastructure jobs are expected to remain in the area and in NC for 

the next two to three years until projects are complete.    

(7) Significant improvements have been made over the last ten years in making college 

affordable for residents but child care and living expenses restrict full success for many as 

indicated by 15.9% of survey respondents who said they had some college, but no degree 

or certificate.  Currently, ARRA funds have supported short-term (six months or less) 

training progǊŀƳǎ ŀǘ b/Ωǎ ŎƻƳƳǳƴƛǘȅ ŎƻƭƭŜƎŜǎ ōǳǘ ǿƛǘƘ classes fully subscribed at BRCC, the 

wait list for child care vouchers at 250 plus children for those at BRCC, and insufficient 

income for living expenses, the affordability and completion issues for many residents 

continue unmet.  Blue Ridge Community College has stepped up to take advantage of the 

ARRA funded program JobsNow for our citizens and, in partnership with the Henderson 

County Public School System, has initiated Early College, a combined high school and 

college program, to engage high school students in a 5 year high school diploma and 

!ǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜ ǇǊƻƎǊŀƳ ƛƴ ƻǊŘŜǊ ǘƻ ƛncrease the success of students and raise the level 

of workforce education.  Sufficient jobs paying a living wage continue to be elusive to a 

ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ǿƻǊƪŦƻǊŎŜΦ  LƴǎǳŦŦƛŎƛŜƴǘ ƛƴŎƻƳŜ continues to be the major cause of 

the loss of our young professionals and families to other areas as well as to continue the 

stresses on the safety net. 

(8) Recreational opportunities continue ƻƴ ŎƛǘƛȊŜƴǎΩ ǇǊƛƻǊƛǘȅ ƭƛǎǘ--- орΦо҈ ǎŀȅ ƛǘ ƛǎ άǎƻƳŜǿƘŀǘ ƻŦ 

ŀ ǇǊƻōƭŜƳέ ŀƴŘ мсΦм҈ ǎŀȅ ƛǘ ƛǎ ŀ άƳŀƧƻǊ ǇǊƻōƭŜƳέ.  Despite an active County Recreation 

Department, a new skate park, sports programs, and church-sponsored activities, citizens 

believe there should be more.   This raises questions not answered by the survey regarding 

the accessibility and cost of these opportunities, especially for rural areas, youth on bikes, 

and, perhaps, some programs with a non-competitive, fun philosophy that allows children 

and youth to appreciate their own level of competency.  
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New Areas for Concern and Opportunity: 

(1) Youth:  Bullying in school was identified by 30.9% of respondents as somewhat of a 

problem while 16.9% thought it was a Major Problem.  The conclusion indicates a 

significant issue with 47.8% of respondents telling us it is a recognizable problem, 

ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ пмΦо҈ ǎŀƛŘ ǘƘŜȅ ŘƻƴΩǘ ƪƴƻǿ ƛŦ ƛǘ ƛǎ ƻǊ ƴƻǘΦ Youth and gang violence reflects 

a similar picture with 34.6% saying it is somewhat of a problem and 16% saying it is a major 

problem; together 50.6% of respondents believe it is a problem.   

(2) Finances:  A financial crisis was experienced by 44% of all respondents in the past 18 

months.  This is not surprising with unemployment moving from 5.1% in June of 2008 to an 

average for 2009 of 9.125%. The good news is that 37.2% had an emergency fund savings 

to get through the crisis and 49.6% of respondents sought help with the crisis from external 

sources.   

(3) Health: Several comments in the 2009 Survey indicate the use of Wellness Centers for 

preventative or pre-empted care because of an increasing understanding that most doctors 

do not address the causes of symptoms.  There are a few respondents who are 

distinguishing between maintaining health and screening for disease.  Perhaps a 

community-wide focus on staying healthy and avoiding disease might be discussed as an 

option for lowering health care costs locally.   The lowest ranking ƻŦ ǘƘŜ άŘƻƴΩǘ ƪƴƻǿέ 

responses for community health issues --- general medical care (18.8%), lack of recreation 

areas (13.6%), and lack of physical activity or exercise (20.6%) --- might provide one of 

many basic starting points for developing community awareness of the basics of wellness 

and disease prevention.  

(4) Mobility around the home:  17.9% of respondents indicated they had someone in their 

household who needed some kind of assistance and 7.6҈ ǎŀƛŘ ǘƘŀǘ ŀǎǎƛǎǘŀƴŎŜ ǿŀǎ άƴƻǘ 

available from anyone or anywhere.έ  Since the leading needs were: 9.9% yard work, 5% 

walking and 5% preparing meals, and 67.8% said the help was available from family, 

friends, neighbors or an agency, we might consider isolation as a growing issue, which was 

also noted in the findings in 2006 Healthy Aging report. 
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Table: Community Issues ς 2009 ς 1999 - 1988 County Prevalence 

Community Issues 2009 County 

Prevalence 

from Groups 

1999 County 

Prevalence 

from Groups 

1988 County 

Prevalence 

Health and Dental 

 
1 4 and 9 3 and 4  

Children 2 _ _ 

Housing 3 5 7 and 8 

Mental Health/ substance abuse  4 3 1 

Hunger 5 2 (telephone survey) 9 and 10 

Financial Resources 6 _ 2  

Transportation 7 1 12 

Adult Literacy 8 _ _ 

Environment 9 _ _ 

Discrimination 

Mobility  

Emergency Preparedness 

Low paying jobs/no benefits 

Lack of education funding  

Lack of recreational opportunities; 

cost of recreation 

10 

11 

12 

Not ranked by 

groups 

Not ranked by 

groups 

8 

_ 

_ 

2 and 10 

6 

7 

_ 

11 

_ 

_ 

_ 

6 

 

Conclusions 

In total, 1,694 people participated in this Survey, representing 2.1% of the adult population of 

Henderson County.  Respondents, based upon percentages, were in keeping with available census 

data, except for males and females (see Appendix A).  Although progress has been made in some 

areas over the last 10 years, the most pressing issue for a significant number of the citizenry 

continues to be finding sufficient income to afford the costs of basic needs --- food, clothing, 

housing, warmth, transportation, and health.    

In addition to income and health care, the other flashpoint and source of relief may be workforce 

housing, rental or owned, based upon the local wages which could reduce the economic stresses 
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on the affordability of basic needs as well as health.  Due diligence and ongoing attention by all 

ƭŜǾŜƭǎ ƻŦ Ŏƻǳƴǘȅ ǎƻŎƛŜǘȅ ǘƻ ǘƘŜ ŎƻǳƴǘȅΩǎ ŜŎƻƴƻƳƛŎ ƘŜŀƭǘƘ ǊŜǉǳƛǊŜs intentionality, especially to the 

ability of the citizenry ǘƻ ŜŀǊƴ ŀ ǎǳŦŦƛŎƛŜƴǘ ƭƛǾƛƴƎ ǘƻ Ǉŀȅ ŦƻǊ ōŀǎƛŎ ƴŜŜŘǎ ŀƴŘ άǎŀǾŜ ŦƻǊ ŀ Ǌŀƛƴȅ ŘŀȅέΦ  

Lapses to this attentiveness are understandable due to a variety of valid reasons, i.e. leadership, 

funding, national credit crisis, etc. however there are ways to provide better insulation and 

maintain progress.   

As the chart immediately above reveals, for the past 20 years, the most pressing needs remain 

economic or income basedτemployment, wages, financial crisis, lack of savings, missed rent or 

mortgage payments, inability to afford health insurance or dental care.   Personal and physical 

mobility plus discrimination may be viewed as quality of life issues that require better attention to 

project planning details and implementation.  Mental health services continue to be a major 

concern, not based upon sheer numbers but on its ripple effect to the lives of many others, 

including those included in our workforce.  While each of these issues remains a challenge, there 

are many opportunities to reduce concerns or change their complexion.  The positives are the 

growing awareness that, while we cannot abandon the efforts required to address the issues and 

their impact on our neighbors and lifestyle, our communal wisdom should move us toward efforts 

of preventing the conditions in the first place, i.e.  educational attainment and job training, living 

wage jobs, poverty prevention, saving and asset-building, more sliding scale health and dental care 

while advocating for affordable health insurance, expanding wellness/staying healthy education to 

all children and adults, building affordable and energy efficient housing for the workforce 

(including rentals), rehabilitating the housing stock to be more energy efficient, offering personal 

finance based math throughout all grades, financial education for adults, ensuring more minority 

interaction and participation in organizational and community projects, keeping conflict resolution 

services in the schools and community, increasing our high school and college graduation rates 

with graduates who can read, write and problem-solve, encouraging affordable in-home services 

for seniors with, perhaps, promoting the acceptance of equity lines and legitimate reverse 

mortgages to fill the income gap and add value, especially for senior adults living in deteriorated 

housing.  
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2009 COMMUNITY SURVEY 

Background  

 During August 2009, United Way of Henderson County (UWHC), Western Carolina Community 

Action (WCCA), Partnership for Health, and the Henderson County Department of Public Health 

staffs discovered that each had a community survey on the top of their work list due to strategic 

planning timetables or governmental regulation.  All agreed that a joint effort would provide cost-

savings, be ǊŜǎǇŜŎǘŦǳƭ ƻŦ ŎƛǘƛȊŜƴǎΩ ǘƛƳŜΣ ŀƴŘ ǿŀǎ ƴŜŜŘŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŀ ǎŜǊƛƻǳǎ 

recession on the households of Henderson County.  We also believed a joint effort would produce 

better results.  Discussions began with developing a common tool utilizing the 1999 Alliance for 

Human Services assessment as a good starting point because of its stellar quality and its 

information as a basis for determining progress.  Once complete, it was agreed the results would 

ōŜ ǇƻǎǘŜŘ ƻƴ ǎǇƻƴǎƻǊǎΩ ǿŜōǎƛǘŜǎ ŦƻǊ community use.  As organizations use the data to identify 

opportunities or reasons to change, reference should be made back to the voices of citizens in this 

survey so that this also will provide purpose to their efforts. 

Process and Methods 

The survey tool was developed collaboratively and opened in Survey Monkey on October 15, 2009.   

Survey Monkey has the ability to capture data, organize it, and produce it in different format.  The 

software broadcast an email announcement signed by Ruth Birge, Executive Director of UWHC, 

and David White, Executive Director of WCCA, to all email addresses entered from UWHC and 

WCCA.  It was decided to inform key leaders and request that they share the announcement with 

their proprietary email lists and in their newsletters.  Staff followed up on this as they went about 

circulating paper copies (approximately 4500), posters (200) and business card-sized flyers (3000), 

and setting up group meetings and engaging groups to complete the survey in ways most 

comfortable for them. 

Periodic emails and news releases to the Times News and Bold Life were successful through the 

surveying process.  The electronic survey was closed and all groups completed their work by 

February 5, 2010.  Data entry of paper surveys was completed by February 12, 2010. 

Results - Demographics 

¢ƘŜ ǎǳǊǾŜȅΩǎ мΣсфп ǊŜǎǇƻƴŘŜƴǘǎ ŦƻƭƭƻǿŜŘ ŎƭƻǎŜƭȅ ǘƘŜ 2008 Henderson County demographics, 

except for Males and Females (see Appendix A for more details).  The Survey was designed for 

individuals and even in group listening sessions, individuals completed the Survey independent of 

the group.  All respondents remain anonymous. 
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          Census - 2008       2009 Survey 

Population:  102,367  1694  

 Over 18:  78.8%         2.1% 

                (80,665) 

  

Female   51.7%   71.6% 

Male   48.3%   28.4% 

White   94.5%   86.2% 

Black/African Am.   3.3%     4.8% 

Multi-racial        .9%     1.9% 

Native American     .4%       .7% 

Asian       .8%       .3% 

Other        NA       .6% 

Ethnicity ς Latino   8.7%   11.7% 

 

2009 Survey Results ς Cumulative 

 

All Respondents (1694 Individuals):  Follow link for results as  

2009 Community Survey, pages 1-32. 

 

2009 Survey Results ς Focus Group Listening Sessions (22) 

 

 Pages 16 - 39 

 

2009 Survey Results ς Profiles of Target Populations 

 

 In development 

 

 

 

 

 

 

 

 

http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
http://www.wcca.net/forms/HC_Community_Survey_Results.pdf
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2009 Community Assessment Group Consensus 
Recorded Comments from 22 Sessions 

 

*  CHILDREN 

  Abuse/neglect a concern 

  After School Program 

  After School Program access & transportation for rural children 

  B&GC has a waiting list 

  Childcare/After school care for age 11-16 have few options 

  Lack of after school options 

  Safe recreation programs/places 

  Child Support 

  Child support--support single parents by enforcing child support laws 

  
Child support--if employer of parent who pays child support pays in cash, the single mom doesn't receive 
the support.  

  
Child support enforcement--focus more resources on enforcement; what matters more to locals--not just 
ICE/immigration 

  Childcare 

  Childcare assistance--DSS has a waiting list 

6 Childcare availability 

2 Childcare for infants 

  Childcare/After school care for age 11-16 have few options 

  Childcare for parents who work non traditional hours is limited 

  Childcare-working parents unable to afford 

  Childcare--single parent households struggle w/childcare 

  Childcare for sick children 

  Childcare waiting list very long 

3 Childcare subsidies--lack of 

  Childcare subsidy vouchers very helpful to allow parents to work 

  Childcare in Summer is a challenge: quality, expense, safety 

  Daycares don't provide baby formula; costly to send bottles every day that may be wasted 

  Home day care needed 

  Lack of weekend childcare-kids are left along on weekends 

  Training opportunities (more needed) for Child Care providers  

  Childhood Hunger 

  Food for kids in summer a concern 

  Food for kids on weekends a concern 

  Food programs need to increase numbers of volunteers 

  Inadequate food 
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2 Childhood Obesity 

  More outside activities 

  Nutrition/obesity are a concern 

  PE Programs--more needed 

  DSS 

  Childcare assistance--DSS has a waiting list 

  DSS/Smart Start do a good job w/kids over 3 

  DSS is ineffective 

  Education 

  Allocate more money to education; Henderson Co. is richest county 

  Balfour education should be an option  

  Bullying 

  Career guidance, coaching, life skills 

  Children not attending school 

  Children (HCPC students) stealing food from school cafeterias 

  Cultural issues in classroom 

  Disparity of quality of education between public & charter schools 

  Dropout 

  Education funding cuts 

  Education poor quality 

  Education quality varied in the county--school to school.  Not consistent 

  Extracurricular activities too expensive 

  Food Program: Choosing not to participate (parents not signing for kid's participation in school food 
programs) 

  Free lunch/afternoon school programs effective.   Confidentiality important for participants 

  HCPS quality depends on which school district someone is in 

  Improved education 

  Lack of diversity in education 

  Language barriers in classroom 

  Lack of parental modeling for valuing education 

  Mentoring Needs/not prepared to learn/school 

  PE Programs--more needed 

  Poor communication from schools & community to parents 

  Respecting HCPS parents privacy may mean family not getting enough food 

  School cafeteria allowing children to purchase extra food & parents are billed.  Often food is wasted 

  School class size too large/overcrowding 

  School district--difficult to change school districts 

  Schools are very good  

  Self-worth/esteem/recognition programs 

  School counselors very competent & helpful w/ grief issues 

  Schools work well together:  public, private, & Christian 

  Sex education needed at younger ages (begin at 5th grade) 

  Significant number of children have inadequate education 

  Snacks sent with kids to school get expensive 

  Social workers needed in schools 
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  Special education classes needed for pre-K 

  Teachers' income too low--disappointing 

  Teachers overloaded 

  Tutoring needed for all regardless of cost 

  Busses   

2 Busses overcrowded--have to stand 

  Head Start 

  Head Start needed in Edneyville 

  
Head Start:  I had a son in the early 70s who went through Head Start (in MN) and he is very successful in 
all aspects.  I am very thankful for Head Start! 

  Head Start has only one center with transportation available--it is necessary to have more. 

  Head Start program great resource 

  Ronnie Pepper deserves a raise 

  Health & Nutrition 

4 Health Care & Insurance 

  
Health care needs--how to our employers take care of these needs for entire families (ex. Helping with 
paperwork, with Health Choice, etc. 

  Health & Nutrition Education 

  Healthy Choice and other programs are critical for working families--w/o they would have no insurance 

  Healthy food is costly 

  Inadequate food 

  Lack of health and dental care 

  Lack of health and dental care 

  Loss of insurance for pre-existing conditions 

  Medicaid application process is challenging 

  
Medical insurance--getting it for children is cumbersome--making appts., needing to give duplicate 
information each year. 

2 Poor Nutrition & Poor Health 

  Parenting   

  Parenting skills 

  Parent training 

  Stable/2 incomes/literacy 

2 Transportation to services for parents without a car 

  Undocumented parents are afraid to seek services for their children 

  Pre-School 

  More at 4--more openings needed 

  Preschool education--fortunate to have private churches subsidize   

  Special ed classes needed for pre-K 

  Social Issues 

  Denial of drugs, alcohol, pregnancy & gangs 

  Homeless children--appalled at the number  

  Homeless kids--coordination of services needed 

  Social skills learning opportunities 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  HUNGER 

  Access to and Resources for Food 

  Angel Food Ministry--look into coordinating with other programs 

  Backpack program  

  Backpack food sent home with children sometimes gets stolen. 

  Backpack program in schools--churches stepping in  

  Backpack program in schools--older students feel stigma & may not accept the food 

  Backpack program in schools--lack of fresh fruit & vegetables 

  B&GC hot meal program good resource 

  Children (HCPC students) stealing food from school cafeterias 

  Choosing not to participate (parents not signing for kid's participation in school food programs) 

  Difficult to access help: wait is too long; demeaning staff at DSS 

2 Economic downturn has increased first time requests for food 

  Families eating with relatives 

  Feed the Kids program w/Fri. night at the B&GC/local churches 

  Food for homebound people 

  Food for homeless 

  Food pantry items not suitable for special needs such as diabetes or gluten free 

  Food pantries now run out of food 

  Food pantries/agencies only giving canned food 

  Food pantries/Storehouse seeing a big increase 

  Food supplied on crisis basis--some families need more 

  
Food stamps--everyone gets the same amt. on food stamps; not fair; needs more balance and fairness.  
Point system not fair 

3 Food stamps--increase in applications 

  Food stamps--need more 

  Food stamps--too much time required to get 

  Free lunch/afternoon school programs effective.   Confidentiality important for participants 

  Head Start family food budget cut 

  IAM has high demand; low supplies 

  IAM clients--the overwhelming need is food.  Over 10,000 individuals received food in 2009 

  Identifying families/children who are hungry 

3 Lack of weekend food for children 

  Lack of transportation to get food 

  
Meals on Wheels challenges:  what happens to clients when weather or volunteer availability problems 
occur? 

  Meals--more options needed; only one place in town 

  Meals--other areas distribute more prepared meals 

  Older adults--the older you get the harder it is to cook-- impacts nutrition 

  People who can't physically make it to food pantry/church--who serves them? 

  Respecting HCPS parents privacy may mean family not getting enough food 

  School cafeteria allowing children to purchase extra food & parents are billed.  Often food is wasted 

2 Shame in asking for help 
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  Transportation to better food pantries not available 

  Weekend allotment for child shared w/family 

  Affordable Food   

2 Affordable food is fast food that is not healthy. 

  Affordable locally grown food not available 

  Affordable nutritious food (well balanced diet) 

  Coupon use a good idea regardless of income level 

  Expensive food--fast food 

  
Expensive food--I can afford food, but notice how expensive it is and wonder how those who struggle 
afford it--dollar menu? 

  Expensive food--prices on some foods are almost double that of last year 

  Expensive food in Henderson County is due to retirees 

  Expense of sending school snacks is high 

  Expensive price of specialty foods (ex. Diabetics) 

  Lack of funds for prepared foods if needed 

  Low income families get/make poor food choices due to cost.  Not high nutritional value.  Stretching dollar 

  Education:  Food &  Food Resources 

  Access and coordination of food resources 

  Educate families/teachers--what is available 

  Garden--use as a food source 

  
How to motivate children and adults to eat and drink a healthy diet.  Needs to begin with daycare and 
early education 

2 Hunger is a big problem in Henderson Co. 

2 Hunger statistics--lack of accurate information on those in hunger 

  Hunger--surprising that there is this much hunger in an affluent community 

  Lack of agency awareness of needs of disabled poor & elderly 

3 Lack of public awareness 

  Lack of information for those needing services--what is available and where to go 

  Low income families get/make poor food choices due to cost.  Not high nutritional value.  Stretching dollar 

4 Nutritional value of foods--education & affordability 

  
Program policies are uncoordinated causing confusion among recipients over eligible amounts of food 
support.  There is no way to plan; need better education so people understand food stamps/Work First.  

  Program to distribute left over nutritious foods from restaurants and grocery--is there one? 

  Other Comments: 

  A lot of people are slipping through the cracks 

  Churches coalition building; churches are helpful 

  /ƭƛŜƴǘǎ ǎƘƻǳƭŘƴΩǘ ōŜ ǇŜƴŀƭƛȊŜŘ ŦƻǊ ŎŀǎŜ ǿƻǊƪŜǊ ŜǊǊƻǊ 

  Food tax should be eliminated 

  Gas subsidy for volunteer food delivery 

  Homeless children--appalled at the number 

  Income--if borderline, assistance not available 

  St. Johns good resource 

  Undernourished children 

  Unemployment 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  HOUSING 

  Affordability 

4 Affordable housing--lack of access for low income/unemployed 

10 Affordable housing--lack of safe, decent, clean housing 

  Barriers to acquiring rental assistance 

  Build more housing like HAC's Sugar Hill 

  Cost of living to income ratio out of proportion 

  Overcrowding--multiple families in trailers 

3 Rental assistance--need for more 

  Rental prices fluctuate with seasons 

2 Rent is outrageous & expensive 

  Rent--no middle ground.  Only Section 8 or high costs 

2 Rent--very high 

  Barriers   

  Ages 18-24 not served 

  Application fee for housing 

  Assistance for qualifying at times is not good 

  Barriers to acquiring rental assistance 

  Deposits & fees too high 

  Deposits--need help with rent & utility deposits 

  Discrimination in housing includes:  children, marital status, age, victims of DV, poor credit 

  Earn too much to get help.  They don't take into account net income vs. gross, i.e. child support, etc. 

  HCPS students living at Mission--difficult 

  High cost of living 

  Heating fuel assistance--more needed (IAM provided 87 families with heat asst. in Jan. '10) 

  HUD housing a challenge with poor credit 

  Lack of housing for special needs (other than mental health) 

  Lack of mortgage availability 

  Lack of transitional housing 

  Low cost rentals in bad condition/areas 

  Lower cost rentals still too much money 

  People who can't get public assistance (income too high) but can't afford high rent 

  
Poor conditions--people become used to it and it becomes "normal."  Affects entire family/children 
perpetuating cycle of poverty/neglect. 

3 Poor living conditions 

  Public housing eligibility criteria negatively impacts homeless 

  Section 8 needs education on its appeal process 

  Section 8 regulations too restrictive; re:  drug charges 

  Section 8 requirement for landlord to keep stable rent once a job is secured is not happening. 

5 Section 8 waiting list very long (over 6 months to 2 yrs) 

  Trailers inefficient for heat--utility costs unaffordable 

  Trailer parks--poor 
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2 Utilities expensive; elderly go without due to high costs 

  Home Value 

  Devaluation of homes affected people and assets 

  Foreclosed homes are vacant; unemployment/domino effect 

  Homelessness 

  HCPS students living at Mission--difficult 

  Homeless family services 

  Homeless in the past 

  Homeless shelter--only one small one & it turns people away 

  Homelessness increase 

  Homelessness--people move from shelter to shelter and sleep in cars 

  Public housing eligibility criteria negatively impacts homeless 

2 Shelter for families needed 

  Maintenance 

  Home maintenance--hard to get assistance for with 

  Lack of housing maintenance for elderly 

2 Lack of knowledge/ability/motivation to keep housing clean or maintained 

  Regulation & Enforcement 

  Housing authority needs to enforce safe/decent housing.  Many places have no heat or furnace 

  Kicked out of rental because made complaints about house condition 

8 Lack of rental standards & enforcement of codes 

  Leash law needs enforcement 

2 Legal support needed for handling problems 

  Public housing--evictions caused by family taking other members into household 

  Sanitary standards (food or trash): city enforces, but not county 

  Slumlord conditions/unfair rates 

  "slum lords" many in the county 

4 Substandard housing/apartments/trailers/homes 

  Substandard housing occupants increasing 

  Zoning inadequate and there is a failure to enforce (exacerbated by migrant workforce need) 

  Other Comments 

  Assistance for housing needed in other areas 

  Grateful for landlords who is exceptionally caring for her tenants.  I've lived in terrible places in the past. 

  HAC/Habitat working to improve housing 

  Improved housing through Habitat, Housing Authority 

  Many do not know neighbors; not  connected w/each other 

  Recreational areas (bike  & walking trails) that are protected--need more--none in Edneyville 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  FINANCIAL RESOURCES 

  Agencies-Issues with 

  Agencies out of funds to help 

2 Community resources not meeting need 

  Criteria barriers for financial assistance 

  Criteria for IAM assistance (utility bills)--why does power have to be turned off to qualify for assistance? 

  Discrimination by agencies 

  Help unavailable 

  Help is limited; can only go to some agencies a limited number of times per year 

  Help received from DSS 

2 Help received from IAM  

  Help received from The Salvation Army 

  IAM has been helpful; good experience that led us in the right direction. 

  IAM has excessive requirements; requires clients to pay half 

  Lack of government programs (Pell Grants) for school 

  People in between financial brackets do not qualify for many programs, i.e. food stamps, heating 

  Rent/utility assistance--Salvation Army vouchers & Mainstay 

  
Work First--county programs like this are just a bunch of paperwork--don't help find a job.  Need programs 
that have direct placement. 

  Work First only for the very young--30s too old 

  Basic Needs 

  Affordability of having a phone 

  Elderly--low income elderly not able to quality for assistance 

3 Help received from family/friends 

  Rent:  Can pay with SS, but little left for food, gas and medical bills 

  Survival mode--we are in survival only mode--rent, food, utilities 

  We're broke. 

  Communication 

  Confusion over all the different help programs 

  EITC for working families 

  Lack of knowledge as to how to navigate the system 

  Lack of knowledge as to where to get help 

  Need clearinghouse to find help--everything not on 2-1-1; need one number to call 

  Section 8--people's perception of who is on Sec. 8 is incorrect. 

  Education  

  CFP services course needs to be offered at BRCC 

4 Education & financial literacy 

  Educational barriers or disincentives for adults to receive job training to become employed 

  Financial counseling/assistance through IAM and others? 

  High school dropout rate 

  Lack of financial planning & management skills--need for education 

  Single parents need more scholarship resources 

  Social skills learning opportunities 
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  Financial Issues 

  
Change in habits include no dinners out; results in restaurants closing, downtown businesses and mall 
stores closing 

  Disability benefits--many see as an income goal 

  
Economic crisis is bad, but not as bad as 1930's depression because SS, Medicaid, other safeguards now in 
place.  But, it is getting tight/rough. 

  Economic downturn has reduced construction work and other unskilled work 

  Education--person disabled, elderly won't turn off power; need to identify to utility 

  Embarrassed to ask for help. 

  Employment barriers due to legal history (substance abuse, probation violations, etc.) 

  Exploitation of elderly/disabled on the rise 

  Financial crisis caused when I was in chemo; did not seek help because with cancer you can't think straight. 

  Foreclosures at an all-time high 

  HCPS impacted by "new poor"--working class/professionals unemployed or underemployed 

  Housing/cost of living going up 

  I take care of my own 

  

I think that there is a lot of people whom get help that don't deserve it, some look for the easy way out 
and that hurts others that truly need it.  People need to think about that. 

  Incarceration/deportation/immigration causes financial crisis or collapse for families affected 

  Medical crisis creates financial devastation 

  Medicare does not pay for in-home care; Medicaid does, so incentive is to get Medicaid 

  

People need to go from "reserves"--many do not have reserves; very stressful.  Discouraging to them--why 
should I try?  If I had no job I would get help. 

  People unable to keep up 

  People with needs cannot afford partial payments that are sometimes required. 

  People spend large % of income on smoking & cell phones 

  Retirees affected by investments, etc. 

  Job Issues 

  Balance between work and family--it is hard to get a job that lets you have this balance 

  Job availability is limited for people with few skills 

  Lack of available jobs is stressful 

  Lack of English language skills 

2 Lack of jobs   

  Lack of jobs for all skill levels, especially minimal skills 

  Lack of job skills 

  Language barriers to securing/performing jobs 

2 Livable wage 

  Losing our jobs 

  Low expectations: parents who choose not to work deprive children 

  Need a job! 

  People give up when they tire of looking for work 

2 Rising unemployment 

  Safety net too low--doesn't help many people. 

  Salaries in Henderson Co. very low 

  Single mom without 2 jobs can't support her family  
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  Transportation (lack of) to get to work 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 

*  HEALTH & DENTAL 

  Affordability 

7 Affordability 

  Affordability of insurance 

4 Dental care is expensive/unaffordable 

  High cost of care in ER 

  Patients who owe money can't or won't be seen by their docs 

  Dental Care 

  Access to dental health services for institutionalized elderly 

  Barrier:  they don't do what I ask.  I want my teeth filled. 

  Dental appointments lag time 

  Dental care for children is most needed for students at Upward & Bruce Drysdale 

4 Dental care is expensive/unaffordable 

  Dental care is huge need 

  Dental care--only one clinic in the county for adults; if you don't have Medicaid there is no place to go. 

  
Dental care for children on Medicaid--no dentist in Hend. Co. for advanced procedures--closest in Charlotte; 
no transportation to Charlotte 

  Dental care--costs a lot of money to save a tooth, so a lot of people have to lose a tooth 

  Dental clinics for children are out of the county 

  Dental care--Medicaid doesn't cover 

2 
Dental plans--private & employer based don't cover anything.  Not worth it; need preventative dental care.  
That is why people don't go 

3 Dental Services--BRCHS only provider accepting Medicaid 

2 Dental Services--lack of dental care for children; neglect for handicapped 

  Dental appointments take a long time to get--can take around 3 months. 

  Dentists want money up front even if you have insurance. 

  Lack of good dental care for children 

  Medicaid--better access to dental care that accepts Medicaid 

  Nonprofits stretched to provide health/dental services 

  Lack of specialized dental care 

  Very few options for dental--especially doctors accepting Medicaid patients 

  Education & Communication 

  Community education about available medical resources 

  Communication within system is needed 

  Health education needs to be better integrated in schools 

  Lack of nutrition education plus finances = obesity 

  Lack of proper nutrition & dental care education  

  Lack of recognition of health risks or illness  

  Lack of visibility and accurate info on community problems. 

  Exercise 
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  Emphasize Phys Ed 

  Health Care 

  Access to affordable natural healthcare 

4 Access to public health care needed 

  
Free Clinics--critical element of serving area's healthcare need--fill a need--provide an access point to 
specialists 

  Free Clinics offers food, basic services, but too overloaded 

  Free Clinics--more needed 

  Full service health--Henderson Co. does not have. 

  Hospitals--some folks feel both are good 

  Information is impersonal:  can't call doctor directly  

  Lack of on-call emergency services, other than ER 

  Medical help--if needed go to ER or Urgent Care 

  Medical center-only one for the majority and it has slow services. 

  Nonprofits filling need where government not fulfilling mandate 

  Nonprofits stretched to provide health/dental services 

  Park Ridge provides great care. 

  Prescriptions--MDs seem to prescribe the latest, most expensive meds 

  Prescription drug benefits need to be better 

  Prescription help 

  Prescription services/assistance offered at medical clinics, Blue Ridge, IAM 

  Sick child needing admission has to go to Mission. 

  School nurse program important (ex. Apple Valley, NHHS) 

  State funding less because Henderson Co. considered a healthy county 

  Use of ER for primary medical care 

  Wait time--had to wait over a month to see a doctor at BRCHS 

  Insurance, Medicare & Medicaid Issues 

  Barrier:  acceptance of my "insurance" 

  Barrier:  no insurance 

  Dental care--Medicaid doesn't cover 

2 
Dental plans--private & employer based don't cover anything.  Not worth it; need preventative dental care.  
That is why people don't go 

3 Dental Services--BRCHS only provider accepting Medicaid 

4 Doctors/dentists huge problem because they don't take adult Medicaid. 

  Doctors don't like dealing with people without health insurance 

  Employer paid insurance plans are fewer 

  
Eye exams & glasses for Medicaid patients take too long to secure.  Only 1 pair of glasses is allowed per 
year (particularly difficult for kids who may break them). 

  Health insurance, I have but my kids do not. 

4 Lack of affordable health insurance 

  Medicaid--better access to dental care that accepts Medicaid 

  Medicaid--education needed on services available 

  Medicaid--over 50% of children ages 0-5 receive 

  Medicaid--too hard for adults to get & keep it, and many doctors can't accept Medicaid patients 
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  Very few options for dental--especially doctors accepting Medicaid patients 

  Mental Health 

  Lack of enough mental health services for adults. 

  Lack of inpatient mental health services for the uninsured. 

  Lack of inter county arrangements for doctors and therapy appointments 

  Mental health is a major contributing factor to other problems 

  Recreation/walking areas 

  Lack of safe recreation areas 

  Lack of sidewalks--many end in the middle of no where 

  Social Issues 

  Aimlessness in elderly population that don't have financial resources is a major problem 

  Bullying no/tolerance policy in Henderson Co. schools does not work--often backfires 

  Bullying--online bullying becoming a huge problem--lo laws--no control 

  Cell phone use while driving 

  Child abuse major issue 

  Domestic violence a major issue 

  Domestic violence--not punished consistently; only a couple judges take seriously. 

  Domestic violence--all response slow for police 

  Drunk driving--need massive driving checks 

  Drunk driving--need more enforcement of laws 

  Mainstay good--needs more support 

2 Substance abuse/depression/domestic violent hurts whole families (major factor in child neglect/abuse) 

  Teenage drinking/driving, no auto insurance 

 
Special Needs/Services 

  Autism--are there any programs/services? 

  
Disabled people need more help; there are barriers for people who do not meet the "technical criteria" as 
disabled.  Need to widen the criteria. 

  Geriatricians needed 

  Homelessness 

  Lack of case management services 

  Meals on Wheels has a waiting list 

  Lack of skilled care (attention/training of CNAs, etc.) for elderly 

  Lack of skilled care for long-term illness 

  Lack of smoking cessation help 

  Medication management in home is needed on a daily basis 

  Nutrition, smoking & depression are the biggest health issues seen at IAM 

4 Obesity 

  Obesity--major concern for education nutrition, food choices 

  Pediatric specialties--have to travel to Winston for some; need more in WNC. 

  Poor quality nutrition for long-term care 

  Respite care--limited for families 

  Specialist medical care takes a long time to find 

  Temporary food/meal assistance for people who are post-surgical/sick at home 

  Other Comments 

  Abuse of calling CPS--people do it out of spite.  Abusing the system 
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  Community support services have decreased in number 

  Problem with administration not firing poor caregivers 

  Racial profiling of Hispanics 

  Temporary food/meal assistance for people who are post-surgical/sick at home 

4 Transportation (lack of) to appointments  

  Working poor are hit the hardest 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 

*  MENTAL HEALTH 

  Access 

  ACT TEAM--need more access; need to increase awareness 

  Availability of time w/therapist 

4 Budget cuts from NC have significantly reduced community-based services, particularly for those not 
eligible for Medicaid 

  Clinics closed--no state funding 

  Crisis Hotline needed 

  Emergency shelters; more needed with fewer criteria 

  Lack of access to medication 

3 Lack of access to services for uninsured adults 

  Lack of adequate mental health services 

2 Lack of intensive clinical providers 

  Lack of counseling for  parenting education, divorce, disturbed adolescents, substance abuse 

  Lack of follow up care 

  Lack of ongoing mental health care 

  Lack of government programs to help felons 

  Lack of safety net for mental health 

  
Long delays for services--long, complicated process.  Still delays after approval or by the time one gets 
approval, unavailable.  Very frustrating. 

2 No community agency to provide services 

  No emergency care outside of hospital 

  Providers--not enough available 

2 Respite care needed 

  
Respite care--not enough affordable respite care for caregivers--homecare for folks who aren't sick enough 
for palliative care. 

3 Wait time for services too long--causes some to give up trying to get appointment 

  Western Highlands has improved access (regional conduit)--beneficial. 

  Affordability 

2 Cost--counselors & therapists too expensive; need free or sliding scale. 

  Lack of inpatient care for uninsured 

  Medicaid denied twice and no word from social security 

  Medicaid takes 4 months to obtain 

  Prescriptions for mental health are too expensive 

2 Reimbursement to providers too low, creating problem w/provider availability 
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  Children 

  Child MH resources are too few 

  Children with anger issues-- better services are needed 

  Lack of experienced child psychiatrists 

  Lack of counseling for  parenting education, divorce, disturbed adolescents, substance abuse 

  Lack of ongoing case management for children 

  Lack of psycho-educational offerings for teens/discipline/stress and parenting 

  Mental health care from Value Options not sufficient for children 

  Teachers needed better education in dealing with children with anger issues or mental health issues 

  Communication 

  Challenge of navigating mental health system 

  Lack of outreach/education to those needing services 

2 Providers--hard to find.  How does one find one? 

  Elderly 

  Elderly abused/neglected/disabled--70% are diagnosed with mental health issues 

  Increase in "acting out" by adult disabled elderly due to lack of mental health services 

  Group Homes/Assisted Living 

  Assisted living originally meant for physically disabled and elderly now occupied by mental health patients 

  Group homes: better training needed for workers 

  Group homes for adults with other independent living deficits (e.g. deaf) who don't want to live with 
mentally ill or moderately retarded. 

  Group homes: not enough for mentally ill, substance abusers 

  Lack of adequate residential treatment 

 
Substance Abuse 

  Addictions are a problem--minimal assistance to help. 

  Adult substance abuse tied to mental health & domestic violence 

  Lack of counseling for  parenting education, divorce, disturbed adolescents, substance abuse 

  Other Comments 

  Depression 

  
Mental health does not fit an established health care infrastructure.  What agency can help?  Issue falls to 
social workers. 

  Mental health needs not always recognized 

  Self medicate:  people can't get help, so do this. 

  Social services caseload--30% are adult mental health issues 

  State mental health reform was a disaster. 

  Streamline process--too many steps, but once you get in, resources available. 

  Trend Mental Health Services--elimination has caused major problems 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  TRANSPORTATION 

  Access   

  Access for people with disabilities--motorized wheelchairs during inclement weather. 

  Apple Country Transit--doesn't go to all the places people need to go, particularly medical appointments. 

  Apple Country Transit--limited geographic coverage 

  Bus--industrial park areas should be considered for expanded routes 

  B&GC vans are helpful--6 vans, 2 busses 

  Bus route/times insufficient for getting to BRCC 

11 Bus--limited range and times; no night or weekend hours; not enough stops 

  Bus:  Must be within 3/4 mi. of bus stop for paratransit eligibility in county--wrong interpretation. 

  Bus route should be expanded 

  
Bus services should be combined w/Buncombe & Henderson Counties for transportation services--
complicated w/DOT 

2 Cannot get to jobs 

  Lack of transportation for elderly 

2 
Lack of transportation for those with medical needs--to doctors office, rehab therapies, etc. between 
Henderson and Buncombe Counties 

2 Lack of transportation to get to job 

  Lack of transportation to school for homeless kids 

4 Public transportation--lacks sufficiency, timeliness, and availability 

2 Rural transportation difficult 

  Affordability 

  Buyer education/credit counseling for auto ownership 

  Cabs--expand service; need more vouchers, affordability 

5 Cost of having vehicle;  ins., gas, maintenance 

  Monthly bus passes needed--should be less expensive than single pass  

  Communication 

  Apple Country Transit-- group has no idea of schedule 

  
Bus service--people don't know about public transportation or its routes, hours, as the service lacks 
enough public information  

2 Education about available options/resources 

  Driving   

2 Availability of driver's license 

  Driving without license, insurance in unsafe vehicles 

  Driver's education for immigration 

  Driver's license--you should not drive without one, but sometimes it is necessary 

  Driver's license renewal is difficult or impossible 

  Elderly drivers need more frequent testing 

  Hispanic/Latino parents afraid to drive because may be stopped and deported. 

  Lawbreakers:  Loss of license for illegals 

  Police can deport someone for driving without a license 

  HCPS Transportation  

  HCPS busses--if a child misses the bus, he misses school because no way to get there 
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  Students miss out on extra-curricular activities, sports, etc. 

  School bus situation--drugs, drinking, bullying 

  Walking/Biking 

  Lack of enough bike trails/rails to trails. 

  Lack of pedestrian walkways/sidewalks--4 seasons 

  Lack of sidewalks 

  Other Comments 

  Availability of phone  

  Major problem for retirees 

  Share a Car Program--look into. 

  Program for free cars 

2 Vehicle a must to live in Henderson Co. 

  Volunteer rides 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 

*  MOBILITY 

  Access  

2 Accessibility of technology (assistive) 

  Assistance for elderly dementia clients 

  Episodic Conditions--no support available; must be officially disabled. 

  HAC makes homes accessible 

  Meals on Wheels--waiting list--need more drivers 

  Medication management needed in home on daily basis 

  Need assistance program just for disabled to get help. 

  Respite--availability of short term services 

 
Vocational Solutions & Goodwill offer transportation for employees 

2 Yard work is most difficult 

  Affordability   

3 Affordability and need for sliding scale for services 

  Families not eligible for Medicaid still struggle for personal care services 

  Lack of access to case management services (cost-wise) 

  Lower inc. elderly + disabled unable to pay for mobility assist. at higher risk for being placed out of home. 

  Children 

  
Disabled parents or guardians of school age children often place oldest child in position of responsibility 
for the care of younger children in family. 

  Disabled parents or guardians of school age children often have unsafe, unsanitary homes. 

  Communication & Education 

  Barriers to assistance--approval process, education about available services & community resources 

  Isolated elderly who need services--how do they know what is available; how to identify; how to access 

  Other Comments 

  Improvements in city have helped disabled (sidewalks, crosswalks, etc.) 

  Job-Link:  can't call for odd jobs.  Need greater awareness of this service 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  DISCRIMINATION 

  Age  

2 Age discrimination 

  Aging/elderly--nothing in survey 

  Elderly and disabled bias by funders of services 

  Children 

  Application forms discriminate against those with children 

  Boys/girls very integrated "on the surface" 

  Job Link--no kids; policy not uniformly enforced. 

  Private schools not handicap accessible 

  Economic 

  Economic bias for institutional vs. in home funding 

  Income discrimination/overqualified 

  Poor 

  Education 

  Education--better education (Sheriff's Dept) about diversity 

3  Obesity 

  Racial   

  Bosses don't want workers to speaking in their or other languages 

  Business owners aren't held accountable for racial comments, specifically about Hispanics 

  Disparate prices by ethnicity  

  Disparagement of Hispanics & Blacks 

  Disparaging comments about race/ethnicity 

  
Ethnic/Hispanic/Latino--discrimination in the assumption by community that those of this group are 
undocumented 

  Ethnic discrimination in application process 

  Hispanics/Latinos/work/church/civic 

2 Hostility against Hispanics/African Americans 

  ICE program performs inappropriate arrests 

  Schools--discrimination with the language 

  Religious 

  Lack of respect for non-Christian traditions 

  Sexual   

  Gay/Lesbian 

  Gender and sex discrimination when discussing legal documents 

  Male--because I'm a male who wife left I don't get the asst. that a woman who husband left 

  Men with long hair 

  Law Enforcement 

  Felon Help 

  Gangs a problem 

  Judgment from officials based on association 
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3 Profiling 

  Racial profiling from Police Dept and other county workers 

  Other Comments 

  Hiring practices and certain restaurants 

  North vs. South discrimination 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 

*  ENVIRONMENT 

  Air & Water  

  Air quality/water quality 

  Water as resource is hot-button issue 

  Water quality/pollution 

  Animal Issues 

2 Abuse of animals 

  Animal no kill shelters needed 

  Lack of animal control; Sheriff's Dept needs improved animal control efforts 

  Development & Land Use Planning Issues 

2 Development--too much 

  Lack of planned development of county will make area less attractive to newcomers 

  Land use planning/enforcement 

  Less pressure for development (economic environment) 

2 Loss of farmland 

  Steep slope and ridge top building ordinances are badly needed 

4 Zoning--proper zoning would protect environment 

  Education   

  Education & constant vigilance needed in county 

  Environmental education   

  Environmental education (should begin in kindergarten) 

  Erosion/Flooding 

  Erosion/Carriage Park 

  Flooding is a big problem 

  Flooding of Spartanburg/Greenville Hwy. -- Why? 

  Storm water management 

  Tree removal is causing flooding issues 

  Recycling 

9 Recycling availability  

  Recycling--bigger bins w/more capacity 

  Recycling--convenient places to recycle have been closed 

1 Recycling--expand what can be recycled 

2 Recycling--walk up service needed for elderly and handicapped 

  Regulation 

  Environmental regulation needed 
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  Environmental regulation enforcement 

  Roads 

  Paving roads that don't need it--wasting tax dollars 

  Road cleaning--bar inmates from this 

  Road cleaning by inmates needed in rural areas 

  Signage 

  Billboards & signs--too many 

  Signage pollution 

  Other Comments 

  Bullying attitude: city worse than county 

  Crime 

  Hazardous material disposal--no god services 

  Invasive plants--lack of control; not funded by UW/WCCA but consider high priority by one 

  Police-relationship needs to be friendlier 

  Snow removal--prepare before storms 

  Sponsored clean up programs for citizens & children 

  Trailer parks--condition of many are like a third world country 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 
 

*  EMERGENCY PREPAREDNESS 

  Access 

  Access to emergency shelters--do people use them? 

  Access to phones (or lack of) 

  Affordability   

  Affordability: can't afford to have fully stocked emergency supply kit 

  Communication 

  Bi-lingual emergency communication--emergency broadcasts need to also be in Spanish 

  Isolation of individuals (rural and/or in town) 

  Lack of central emergency system 

  Lack of evacuation plan, routes for Henderson Co. 

  Lack of information to Latino population 

  Media utilization for alerts, education 

  Who keeps track of individuals 

  Education   

  Do Fire Depts. Offer training in emergency preparedness? 

2 Education/Classes needed on emergency readiness; use of fire extinguishers; kit with specific list 

  Snow removal--better education and coordination needed 

  Terrorist Codes--we need better education on what they mean and what to do. 

  Plan for loss of electricity 

  Senior preparation 

  Test your plan 
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  Other Comments 

  HCPS are very prepared 

  Local emergency management support outstanding, if residents take advantage of it 

  Nonprofits involved need more continued financial support 

  Totally prepared at home in case of fire 

  Unaware of any disaster 

  Worry about how prepared community is for disasters 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 

 

*  ADULT LITERACY 

 
Citizenship 

  Adult literacy is one of the best ways to become citizens and empower parents 

  Children 

  Challenge for children 

  Children teaching parents 

  Communication & Public Awareness 

  Announcements on TV and radio are needed for illiterate people--ads in the newspaper are unreadable 

  Lack of community awareness about available programs 

  Lack of understanding that literacy is more than basic reading/writing 

  Lack of public awareness of the lack of literacy in the county. 

  Employment   

  Low level impacts employability 

  Issues for Illiterate Individuals  

  Fear of failure prevents people from learning or seeking help 

2 Fear of learning 

  Inability to fill out forms for services 

3 Reluctance to admit one's lack of reading/writing ability 

  Secret problem--often hidden; people simply make do 

  Other Comments 

  Adult literacy is a problem 

  Literacy is a "hidden" disability 

  Literacy is a huge problem 

  Literacy Council needs funding 

  Need for more literacy volunteers 

  Reading/literacy vs. eyesight; tools for eyesight are available 

3 Reluctance to admit one's lack of reading/writing ability 

  Secret problem--often hidden; people simply make do 

2 Size of print--needs to be larger 

  Some functional illiteracy observed in high school graduates 

  Spanish classes--more needed for all ages 

  Students are graduating from high school without basic ability to read/write 

  Tutor qualifications on part of potential volunteers is misunderstood 

  Vision issues 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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*  ENGLISH LANGUAGE SKILLS 

  Children 

  Adults use children as interpreters 

  Communication & Public Awareness 

  Lack of knowledge of programs 

  Cultural Issues 

  Adults who live in Latino conclaves don't feel the need to learn English 

  Discrimination 

  Discrimination against Hispanics/Latinos 

  Education 

  Better plans are needed for studying basic and intermediate; from a planning standpoint, all tutors have 
the same books, same lesson plans and same focus. 

  Difficult to continue going to school and finding a teacher 

  Education needed to help break language barrier 

  English is an extreme problem--how you write it is not how it is pronounced 

3 Lack of enough adult ESL tutors 

2 Lack of enough classes to learn English/Spanish 

  Literacy vs. language; help Hispanics learn English 

  Employment 

  Employment access depends on language requirement 

  Employers perks and encouragement to learn English on the job 

  Other Comments 

  Americans need to be bilingual--no matter the language 

  Decline (some) in foreign speaking clients w/DSS 

  Estimate 25% need English assistance 

  High need for translators/interpreters 

  Lack of transportation to get to programs 

*  The numbers appearing in Column A indicate the number of times different respondents voiced the same concern. 
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