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2009 Community Survey

1. Age:

 
Response

Percent

Response

Count

Under 18 2.0% 34

18-24 5.5% 92

25-34 17.0% 283

35-44 18.4% 305

45-64 35.8% 594

65-74 13.0% 216

75+ 8.2% 136

  answered question 1,660

  skipped question 33

2. Gender:

 
Response

Percent

Response

Count

Male 28.4% 456

Female 71.6% 1,147

  answered question 1,603

  skipped question 90
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3. Marital Status:

 
Response

Percent

Response

Count

Single 19.0% 295

Married 62.7% 974

Widowed 6.3% 98

Divorced 12.0% 186

  answered question 1,553

  skipped question 140

4. Race:

 
Response

Percent

Response

Count

White/Caucasian 86.2% 1,389

Black/African American 4.8% 78

Multi-racial 1.9% 31

Native American 0.7% 12

Asian 0.3% 5

Other 6.0% 97

  answered question 1,612

  skipped question 81



3 of 32

5. Ethnicity: Hispanic/Latino/Latina

 
Response

Percent

Response

Count

Yes 11.7% 181

No 88.3% 1,361

  answered question 1,542

  skipped question 151

6. Last grade completed:

 
Response

Percent

Response

Count

8th grade or less 6.2% 102

12th grade or less, no diploma 

equivalent
8.9% 147

High School graduate or G.E.D. 12.1% 200

Some college, but no degree 15.9% 263

Vocational school or college 

certificate training
4.8% 79

Associate Degree from college (AA) 8.9% 148

Bachelor Degree from college 

(BA or BS)
24.4% 403

Advanced degree from college 

(Masters or Doctorate)
18.9% 312

  answered question 1,654

  skipped question 39
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7. Are you currently employed?

 
Response

Percent

Response

Count

Yes (Skip to question 9) 54.6% 898

No (Continue to question 8) 45.4% 746

  answered question 1,644

  skipped question 49

8. Are you:

 
Response

Percent

Response

Count

Homemaker 22.5% 163

Retired 46.6% 338

Student 9.8% 71

Unemployed 21.1% 153

  answered question 725

  skipped question 968

9. Has your employment status changed in the last 18 months?

 
Response

Percent

Response

Count

Yes 19.7% 286

No 80.3% 1,167

  answered question 1,453

  skipped question 240
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10. If you are currently employed, what type of work to you do?

 
Response

Percent

Response

Count

Agriculture 0.7% 6

Business 9.9% 83

Education 15.9% 134

Food Service 5.1% 43

Government 7.7% 65

Health Care 12.7% 107

Health and Human Services 15.2% 128

Hospitality 2.5% 21

Industry/Manufacturing 5.3% 45

Landscaping/Construction 1.9% 16

Non-Profit 16.4% 138

Self-Employed 6.7% 56

 Other (please specify) 127

  answered question 842

  skipped question 851

11. I have health insurance:

 
Response

Percent

Response

Count

Yes (Continue to question 12) 80.4% 1,326

No (Skip to the next page) 19.6% 324

  answered question 1,650

  skipped question 43
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12. If yes, I use:

 
Response

Percent

Response

Count

Medicare (includes supplemental 

policy)
29.8% 388

Medicaid 14.3% 187

Private Insurance 61.7% 804

Other 5.1% 66

  answered question 1,304

  skipped question 389

13. If you have Private Insurance, who pays for it?

 
Response

Percent

Response

Count

Employer pays most of my cost 54.3% 486

I (or my family) pay most of the 

cost
21.2% 190

Employer and I (or my family) 

each pay about half
24.5% 219

 Other (please specify) 69

  answered question 895

  skipped question 798
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14. Household income last year before taxes:

 
Response

Percent

Response

Count

Less than $10,000 12.6% 200

$10,000 – 19,999 12.2% 194

$20,000 – 29,999 10.3% 164

$30,000 – 49,999 16.9% 268

$50,000 – 74,999 16.0% 255

$75,000 – 99,999 11.1% 176

$100,000 or more 10.0% 159

Don’t know/Prefer not to answer 10.9% 174

  answered question 1,590

  skipped question 103

15. How many people in your household does this income support?

 
Response

Percent

Response

Count

1 18.4% 291

2 35.1% 554

3 15.2% 240

4 17.2% 271

5 8.0% 126

6+ 6.1% 97

  answered question 1,579

  skipped question 114
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16. How many people live in your house?

 
Response

Percent

Response

Count

 Children 0-4 28.7% 426

 Children 5-10 25.5% 379

 Children 11-17 25.2% 374

 Adults 18-59 71.4% 1,059

 Adults 60-74 26.1% 388

 Adults 75+ 12.4% 184

  answered question 1,484

  skipped question 209

17. Over the last 18 months, has anyone in your household been out of work and looked for a new job?

 
Response

Percent

Response

Count

Yes 32.7% 503

No (Skip to the next page) 67.3% 1,033

  answered question 1,536

  skipped question 157

18. If yes, did they find a job?

 
Response

Percent

Response

Count

Yes 43.0% 232

No (Skip to the next page) 57.0% 308

  answered question 540

  skipped question 1,153
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19. If they found a new job, was it for:

 
Response

Percent

Response

Count

The same number of hours 44.0% 99

More hours 16.9% 38

Less hours 39.1% 88

  answered question 225

  skipped question 1,468

20. If they found a new job, was it for:

 
Response

Percent

Response

Count

Same pay 23.4% 54

More pay 20.8% 48

Less pay 55.8% 129

  answered question 231

  skipped question 1,462

21. Was the new job:

 
Response

Percent

Response

Count

Part-time 48.9% 115

Full time 51.1% 120

  answered question 235

  skipped question 1,458



10 of 32

22. With health insurance?

 
Response

Percent

Response

Count

Yes 29.4% 69

No 61.7% 145

Yes, but can't afford 8.9% 21

  answered question 235

  skipped question 1,458

23. In the past 18 months, did anyone in your household seek training for a higher paying job?

 
Response

Percent

Response

Count

Yes 25.9% 135

No 74.1% 387

  answered question 522

  skipped question 1,171

24. Do the children in your household have health insurance?

 
Response

Percent

Response

Count

Yes 85.9% 690

No 9.2% 74

Some do and some don't 4.9% 39

  answered question 803

  skipped question 890
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25. For those that do have insurance, what kind is it?

 
Response

Percent

Response

Count

Medicaid 46.6% 345

Healthy Choice 6.7% 50

Private Insurance 44.0% 326

Other 2.7% 20

  answered question 741

  skipped question 952

26. If you have children under 18 years of age enrolled in any of the following, please check all that apply:

 
Response

Percent

Response

Count

Henderson County Public 

Schools
80.6% 511

Private School 2.7% 17

After school childcare 4.4% 28

Pre-School 9.1% 58

Head Start 11.5% 73

More at Four 4.9% 31

Early Head Start 5.2% 33

Charter School 3.2% 20

Home School 3.2% 20

  answered question 634

  skipped question 1,059
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27. Do you have any children on the waiting list for any of the following services, please check all that apply:

 
Response

Percent

Response

Count

Child Care 28.1% 25

Childcare subsidy voucher 15.7% 14

Head Start 30.3% 27

Early Head Start 21.3% 19

More at Four 19.1% 17

  answered question 89

  skipped question 1,604

28. How would you rate the quality of child care in Henderson County?

 
Response

Percent

Response

Count

Excellent 9.9% 80

Good 29.8% 241

Average 21.7% 175

Below Average 4.6% 37

Poor 1.4% 11

Does not apply 32.7% 264

  answered question 808

  skipped question 885
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29. How would you rate the quality of education services in Henderson County?

 
Response

Percent

Response

Count

Excellent 18.4% 165

Good 40.7% 364

Average 20.8% 186

Below Average 4.9% 44

Poor 1.3% 12

Does not apply 13.9% 124

  answered question 895

  skipped question 798

30. Buying groceries over the past 18 months has been:

 
Response

Percent

Response

Count

No problem at all to afford (Skip 

to question 3)
49.6% 780

A minor problem to afford 36.7% 577

A major problem to afford 13.6% 214

  answered question 1,571

  skipped question 122
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31. If affording groceries is a problem, do you (check all that apply):

 
Response

Percent

Response

Count

Use your own money meant to pay 

a bill
45.4% 368

Go to a local food pantry 13.8% 112

Go to a local agency for assistance 11.7% 95

Look for sale items or use 

coupons
61.7% 500

Use Supplemental Nutrition 

Assistance Program (food stamps)
26.9% 218

 Get food from another source 

(please specify)
10.0% 81

  answered question 810

  skipped question 883

32. Over the past 18 months has someone in your household gone without a meal because there was no money 

for food?

 
Response

Percent

Response

Count

Yes 8.8% 126

No 91.2% 1,305

  answered question 1,431

  skipped question 262
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33. Do you rent or own your housing?

 
Response

Percent

Response

Count

Rent 27.0% 427

Own 66.5% 1,052

Does not apply 6.6% 104

  answered question 1,583

  skipped question 110

34. Where do you live?

 
Response

Percent

Response

Count

Live with others 4.0% 63

Single/double-wide mobile 18.6% 291

Condominium 5.0% 78

Homeless 0.8% 12

Stick-built/single family 56.5% 884

Apartment 8.6% 134

Duplex 1.9% 30

 Other (please specify) 4.7% 73

  answered question 1,565

  skipped question 128
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35. What would you say is the condition of the housing in which you are living?

 
Response

Percent

Response

Count

Excellent 42.1% 667

Good 40.0% 633

Fair 14.9% 236

Poor 3.0% 48

  answered question 1,584

  skipped question 109

36. If you have searched for different housing in the past 18 months, have you had any problems finding decent, 

safe and sanitary housing?

 
Response

Percent

Response

Count

Yes 10.3% 147

No 16.5% 235

Does not apply 73.2% 1,043

  answered question 1,425

  skipped question 268

37. During the last 18 months, did you miss a rent, mortgage or utility payment because you did not have enough 

money?

 
Response

Percent

Response

Count

Yes 25.5% 394

No 74.5% 1,153

  answered question 1,547

  skipped question 146



17 of 32

38. In the past 18 months, have you or your family faced a financial crisis?

 
Response

Percent

Response

Count

Yes (Continue to question 3) 44.0% 674

No (Skip to next page) 56.0% 859

  answered question 1,533

  skipped question 160

39. Did you use your emergency savings to get through the crisis?

 
Response

Percent

Response

Count

Yes 37.2% 373

No 24.3% 243

Do not have emergency savings 38.5% 386

  answered question 1,002

  skipped question 691

40. Did you seek help to get through this financial crisis?

 
Response

Percent

Response

Count

 Yes (From where?) 49.6% 276

 No (Why not?) 52.0% 289

  answered question 556

  skipped question 1,137
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41. When you need medical care, where do you USUALLY go?

 
Response

Percent

Response

Count

Private doctor in Henderson 

County
53.4% 810

Blue Ridge Community Health 

Services
10.6% 161

The Free Clinics 2.2% 34

Nearest Urgent Care Center 3.2% 48

Do not go to a doctor 3.8% 57

Pardee Hospital Emergency Room 4.5% 68

Park Ridge Hospital Emergency 

Room
1.8% 28

Health Department 2.2% 33

Private doctor in another county 13.5% 205

 Other (please specify) 4.7% 72

  answered question 1,516

  skipped question 177

42. If you do not go to a doctor, what is the reason?

 
Response

Count

  131

  answered question 131

  skipped question 1,562
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43. When you need a dentist, where do you USUALLY go?

 
Response

Percent

Response

Count

Do not go to the dentist 5.4% 79

Dentist in Henderson County 54.7% 802

Dentist in another county 15.6% 228

Blue Ridge Community Health 

Services/Stokes Dental Center
11.6% 170

The Free Clinics Adult Extraction 

Clinic
2.6% 38

AB-Tech Dental Clinic 0.1% 2

 Other (please specify) 10.0% 147

  answered question 1,466

  skipped question 227

44. When you do go to the doctor, are there barriers to getting good care?

 
Response

Percent

Response

Count

Yes (Continue to question 5) 28.6% 411

No (Skip to question 6) 71.4% 1,026

  answered question 1,437

  skipped question 256
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45. What are the barriers?

 
Response

Percent

Response

Count

Language 7.5% 33

Deaf/Hard of Hearing 0.7% 3

Can't understand what the doctor 

tells me
6.3% 28

Transportation 15.2% 67

Time off from work 26.5% 117

Cost 67.4% 298

 Other (please specify) 16.5% 73

  answered question 442

  skipped question 1,251
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46. Does Henderson County have a problem with any of these issues?

 
No 

problem

Somewhat 

of a 

problem

Major 

problem
Don't know

Rating

Average

Response

Count

Access to mental health services 13.9% (176) 17.6% (223) 41.3% (523) 27.1% (343) 1.00 1,265

Access to dental health services 20.7% (263) 28.2% (358) 28.0% (355) 23.0% (292) 1.00 1,268

Access to respite care (relief for 

caregivers)
14.4% (176) 28.4% (346) 14.8% (181) 42.3% (516) 1.00 1,219

Access to general medical care 26.9% (337) 37.6% (471) 16.6% (208) 18.8% (236) 1.00 1,252

Access to specialized medical care 22.1% (268) 29.2% (354) 17.6% (213) 31.1% (377) 1.00 1,212

Lack of recreation areas (walking & 

bike paths, etc.)
35.0% (444) 35.4% (449) 16.1% (204) 13.6% (173) 1.00 1,270

Childcare for children birth to 3 

years of age
14.6% (177) 25.3% (306) 19.0% (230) 41.1% (498) 1.00 1,211

Elderly nutrition programs 15.3% (186) 26.9% (328) 12.6% (154) 45.2% (551) 1.00 1,219

Abuse or neglect of older people 14.7% (179) 31.9% (389) 8.1% (99) 45.3% (552) 1.00 1,219

Child abuse services 15.8% (189) 26.6% (318) 13.1% (156) 44.5% (532) 1.00 1,195

Sexual assault services 17.4% (209) 24.3% (292) 9.4% (113) 48.8% (586) 1.00 1,200

Domestic violence services 16.4% (199) 30.7% (371) 16.3% (197) 36.6% (443) 1.00 1,210

Lack of physical activity or 

exercise
15.5% (192) 36.8% (456) 27.0% (335) 20.7% (256) 1.00 1,239

Poor eating habits/lack of good 

nutrition
11.6% (141) 35.8% (436) 30.4% (371) 22.2% (271) 1.00 1,219

Adult obesity 9.1% (110) 26.7% (324) 38.6% (468) 25.6% (310) 1.00 1,212

Childhood obesity 8.6% (107) 31.2% (390) 34.4% (430) 25.8% (323) 1.00 1,250

Tobacco use among people under 

18
8.7% (107) 32.1% (397) 30.4% (376) 28.7% (355) 1.00 1,235

Tobacco use among adults 10.0% (122) 30.4% (373) 32.9% (403) 26.7% (327) 1.00 1,225

Adult alcohol abuse 10.7% (126) 28.5% (336) 22.4% (264) 38.3% (451) 1.00 1,177

Drinking and driving 10.4% (127) 34.6% (423) 25.0% (305) 30.0% (367) 1.00 1,222
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Underage drinking 8.3% (100) 30.4% (366) 29.2% (352) 32.1% (386) 1.00 1,204

Illegal drug use/substance abuse 9.1% (112) 26.5% (325) 38.8% (476) 25.5% (313) 1.00 1,226

Youth and gang violence 10.3% (119) 34.6% (400) 16.0% (185) 39.1% (452) 1.00 1,156

Teenage pregnancy 8.6% (104) 33.8% (407) 23.2% (280) 34.4% (414) 1.00 1,205

Depression 8.0% (97) 32.7% (398) 25.7% (313) 33.7% (410) 1.00 1,218

Bullying in school 10.8% (127) 30.9% (363) 16.9% (198) 41.3% (485) 1.00 1,173

Youth access to and use of 

weapons
10.5% (124) 24.6% (291) 17.8% (211) 47.1% (558) 1.00 1,184

 Other (please specify) 116

  answered question 1,450

  skipped question 243

47. Does any member of your household have problems with nervousness, depression, stress, suicide, 

unpredictable outbursts of anger, addiction, alcohol consumption, or any other behavior that PREVENTS full 

participation in work, school, housework, or other activities?

 
Response

Percent

Response

Count

Yes 23.3% 347

No 76.7% 1,143

  answered question 1,490

  skipped question 203
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48. Over the past 18 months, has obtaining care, assistance or rehabilitation for any person in your household 

been:

 
Response

Percent

Response

Count

no problem 76.8% 955

a minor problem 15.0% 187

a major problem 8.2% 102

  answered question 1,244

  skipped question 449

49. Does your family have its own reliable transportation?

 
Response

Percent

Response

Count

Yes (Skip to question 3) 92.0% 1,403

No (Continue to question 2) 8.0% 122

  answered question 1,525

  skipped question 168
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50. If no, do members of your family have trouble getting transportation to:

 
Response

Percent

Response

Count

County government offices 22.1% 23

Doctor or clinic 59.6% 62

Grocery store 57.7% 60

School 23.1% 24

Urgent care or hospital 26.0% 27

Work 34.6% 36

 Other (please specify) 25.0% 26

  answered question 104

  skipped question 1,589

51. When a family member needs transportation, do they use:

 
Response

Percent

Response

Count

Family or neighbors' vehicles 82.9% 900

Special van service 1.7% 19

Bicycle or scooter 3.0% 33

Apple Country transit bus 8.7% 95

Taxi 2.1% 23

 Other (please specify) 12.8% 139

  answered question 1,086

  skipped question 607
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52. Our zip code is:

 
Response

Count

  1,081

  answered question 1,081

  skipped question 612

53. Does anyone in your household need assistance with: (Mark all that apply)

 
Response

Percent

Response

Count

None needed 82.1% 1,042

Personal care 4.6% 58

Walking 5.0% 63

Yard work 9.9% 126

Dressing or undressing 3.2% 41

Shopping 3.7% 47

Eating 1.5% 19

Preparing meals 5.0% 63

Bathing 3.9% 50

 Other (please specify) 2.5% 32

  answered question 1,269

  skipped question 424
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54. For those who need assistance, is it: (Mark all that apply)

 
Response

Percent

Response

Count

available from family members 58.4% 208

available from friends and 

neighbors
21.1% 75

available from a human service 

agency
8.1% 29

available for hire 23.3% 83

not available from anyone or 

anywhere
9.8% 35

 available from other (please 

specify)
8.4% 30

  answered question 356

  skipped question 1,337

55. In the past 18 months have you or any member of your family experienced any form of discrimination?

 
Response

Percent

Response

Count

Yes 20.5% 300

No 79.5% 1,164

  answered question 1,464

  skipped question 229
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56. If yes, what kind?

 
Response

Percent

Response

Count

Age 22.3% 67

Gender/sex 18.0% 54

Race/ethnicity 44.0% 132

Disability 11.3% 34

Religion 12.3% 37

Economic 19.3% 58

 Other (please specify) 22.0% 66

  answered question 300

  skipped question 1,393

57. Are you concerned about the environment of Henderson County?

 
Response

Percent

Response

Count

Yes 76.4% 1,116

No 23.6% 345

  answered question 1,461

  skipped question 232
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58. If yes, what are you concerned about? (Mark all that apply)

 
Response

Percent

Response

Count

Loss of farmland 58.8% 673

Too much development 68.1% 779

Pollution of rivers and streams 62.7% 717

Chemicals/pesticides 38.4% 439

Lack of recycling 57.0% 652

Loss of beauty and character of 

mountains
60.8% 696

Air pollution 34.6% 396

Noise pollution 24.4% 279

Light pollution 18.2% 208

Storm water runoff 39.3% 450

Trash 42.2% 483

 Other (please specify) 9.1% 104

  answered question 1,144

  skipped question 549
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59. How do you get information during an emergency?

 
Response

Percent

Response

Count

TV 81.8% 1,221

Radio 58.0% 866

Newspaper 24.0% 359

Internet 41.3% 617

 Other (please specify) 6.4% 95

  answered question 1,493

  skipped question 200

60. Do you have a fully stocked emergency supply kit with water, food, and medicine for your household members 

and pets?

 
Response

Percent

Response

Count

Yes 31.4% 467

No 68.6% 1,022

  answered question 1,489

  skipped question 204

61. Do you have a plan for evacuating your home and communicating with family if you were separated in an 

emergency?

 
Response

Percent

Response

Count

Yes 42.1% 618

No 57.9% 850

  answered question 1,468

  skipped question 225
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62. On a scale of 1 – 10, 1 being “Extremely UNprepared” and 10 being “Extremely Prepared”, how prepared are 

you for a community emergency or natural disaster?

 
Response

Percent

Response

Count

1 12.1% 172

2 5.8% 83

3 9.7% 138

4 9.5% 135

5 22.6% 321

6 10.0% 142

7 11.1% 158

8 12.8% 182

9 3.6% 51

10 2.7% 38

  answered question 1,420

  skipped question 273

63. Do you or any adult members of your household have difficulty reading and writing?

 
Response

Percent

Response

Count

No difficulty at all (Skip to 

question 9)
83.4% 326

Some difficulty depending on the 

material (Continue to question 8)
12.0% 47

Difficulty with most things 

(Continue to question 8)
4.6% 18

  answered question 391

  skipped question 1,302
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64. If there are difficulties, does it affect your ability to do any of the following, please check all that apply:

 
Response

Percent

Response

Count

Get a job or a better job 59.2% 42

Pursue a higher level of education 

or training
45.1% 32

Understand important information 

about your health (for example: 

prescriptions or doctors’ 

instructions)

33.8% 24

Help children with school 23.9% 17

Manage your finances 32.4% 23

Use technology 38.0% 27

Access community services 31.0% 22

  answered question 71

  skipped question 1,622

65. Do you or any adult members of your household have limited English Skills?

 
Response

Percent

Response

Count

Yes 12.3% 45

No 87.7% 320

  answered question 365

  skipped question 1,328
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66. If yes, does it affect your ability to do any of the following, please check all that apply:

 
Response

Percent

Response

Count

Get a job or a better job 71.1% 32

Pursue a higher level of education 

or training
48.9% 22

Communicate with your health care 

provider
46.7% 21

Help children with school or 

communicate with teachers
51.1% 23

Communicate with co-

workers/service providers
26.7% 12

Manage your finances 24.4% 11

Use technology 40.0% 18

Access community services 40.0% 18

  answered question 45

  skipped question 1,648


